
 

Another First! 

 

Have your cheeks ever hurt from smiling so much?  Perhaps that hasn't happened for many in the past year but that 
wasn't the case on Thursday, January 28th, when Learning & Development held its annual Certificate Recognition event.   

This was the first (and hopefully the last) time this event was ever held online but that didn't stop the joy!  In fact, some 
might say there was an extra element of enthusiasm and love because as the 15 recipients of certificates were being 
honored by their supervisors, everyone else in the "room" sent their appreciation by chat.  Everywhere you looked, 
gratitude was pouring through the screen.   

Please extend your congratulations to our colleagues who managed to work through a pandemic AND achieve a CGA 
Learning & Development Certificate of Achievement. 

Milagros Acosta   Heather Ferguson-Hull   John Harnick   Luz Osuba  
Migdalia Alicea Ballester  Cassandra Gallion   Christine McCluskey  Sue Skehan  
Laura Bartok   Noemi Hammonds   Kristen Miller 
Caroline Beitman  Katherine Hamilton-Moser  Tina Mohr  

 
 

Congratulations!!! 
 


