
STATE OF CONNECTICUT 
Auditors of Public Accounts AUDIT SUMMARY

Office of the State Comptroller – 
State Employee and Retiree Healthcare 

and Other Benefits
Fiscal Years Ended June 30, 2022, 2023, and 2024

ABOUT THE AGENCY
The Office of the 
State Comptroller’s 
Healthcare Policy 
and Benefit Services 
Division administers 
benefits programs for 
all state employees, 
retirees and their 
families including 

medical, pharmacy, and dental benefits. 
The division is also responsible for the 
contract procurement, administration, 
and evaluation of these programs. In 
addition, the division administers the 
state employees defined contribution 
plans and coordinates group life 
insurance, unemployment insurance, and 
supplemental benefits. 

www.ctauditors.gov

Our audit identified internal control deficiencies and instances of noncompliance with laws, 
regulations, or policies.

Findings
ABOUT THE AUDIT

We have audited certain operations of 
the Office of the State Comptroller – State 
Employee and Retiree Healthcare and 
Other Benefits in fulfillment of our duties 
under Section 2-90 of the Connecticut 
General Statutes. The scope of our audit 
included, but was not necessarily limited 
to, the fiscal years ended June 30, 2022, 
2023, and 2024. The objectives of our audit 
were to evaluate the: 

1.	 Office‘s internal controls over significant 
management and financial functions;

2.	 Office’s compliance with policies and 
procedures internal to the office or 
promulgated by other state agencies, 
as well as certain legal provisions; and

3.	 Effectiveness, economy, and efficiency 
of certain management practices and 
operations, including certain financial 
transactions.

We conducted this performance audit 
in accordance with generally accepted 
government auditing standards. Those 
standards require that we plan and perform 
the audit to obtain sufficient, appropriate 
evidence to provide a reasonable basis 
for our findings and conclusions based on 
our audit objectives. We believe that the 
evidence obtained provides a reasonable 
basis for our findings and conclusions 
based on our audit objectives.

Link to full report

NOTEWORTHY  FINDINGS

Recommendations

OSC should improve its efforts to 
review the accuracy of journal entries 
and ensure it annually updates the 
group life insurance fund balance 
(Recommendation 3). 

OSC should implement internal 
controls to ensure it correctly credits 
all overpayments due to the state 
(Recommendation 1).

OSC should adopt written procedures 
and document its reconciliations of 
payments to healthcare contractors to 
ensure it pays the proper amount for 
benefits and services (Recommendation 
2).

The division booked two material journal 
entries incorrectly, which were not identified 
and corrected until the following fiscal year. 

•	 In fiscal year 2023, the division recorded 
a $12,908,709 payment to the wrong 
fund. The division identified the error in 
fiscal year 2024 and made an adjustment 
to correct the error. However, it booked 
the adjusting entry incorrectly and had 
to correct it in fiscal year 2025.

•	 In fiscal year 2024, the division incorrectly 
booked a transfer of $54,367,739 and 
adjusted it in fiscal year 2025.

OSC failed to update the adjusting group life 
insurance fund balance for fiscal years 2024 
and 2025. 

The Office of the State Comptroller (OSC) 
Healthcare Policy and Benefit Services Division 
(division) did not have a process to reconcile 
overpayment credits and adjustments to 
supporting documentation on monthly 
healthcare contractor invoices. The division 
was unable to verify the total monthly credits 
were supported and applied correctly.

We selected 26 payments, with administrative 
fees, to the four health care contractors to 
review for accuracy.  We were unable to verify 
the accuracy for 22 of the administrative fees, 
totaling $9,579,206, due to lack of proper 
support.
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