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Executive Summary and Prevalence  

Al�heime�ǯ� di�ea�e i� a� i��e�e��ibleǡ ���g�e��i�e brain disease that affects approximately 
5.8 million Americans.  Al�heime�ǯ� di�ea�e i� a dege�e�a�i�e b�ai� di�ea�e a�d �he m��� 
common form of dementia. Dementia is not a specific disease. It's an overall term that 
describes a group of symptoms. It slowly destroys brain function, leading to cognitive 
decline (e.g., memory loss, language difficulty, poor executive function), behavioral and 
psychiatric disorders (e.g., depression, delusions, agitation), and declines in functional 
��a��� ȋeǤgǤǡ abili�� �� e�gage i� ac�i�i�ie� �f dail� li�i�g a�d �elfǦ ca�eȌǤ I� i� ��e �f the most 
feared diseases. 

In Connecticut, it is estimated there are almost 80,000 individuals age 65 and older living 
�i�h Al�heime�ǯ� di�ea�e �� a���he� deme��iaǤ U�le�� �he di�ea�e ca� be effec�i�el� ��ea�ed 
or prevented, the number will increase significantly in the next two decades.  The greatest 
k���� �i�k fac��� f�� Al�heime�ǯ� i� i�c�ea�i�g ageǡ b�� Al�heime�̵� i� ��� a ���mal �a�� �f 
aging. While age increases risk, it is not a direct cause of Alzheimer's. 

Most individuals with the disease are 65 and older. After age 65, the risk of Alzheimer's 
doubles every five years. After age 85, the risk reaches nearly one-third. Other risk factors 
include family history and genetics.  

I� m��e �ha� ͻͲ �e�ce�� �f �e��le �i�h Al�heime�ǯ� di�ea�eǡ ��m���m� d� ��� appear until 
af�e� age ͸Ͳǡ a�d �he i�cide�ce �f �he di�ea�e i�c�ea�e� �i�h ageǤ The ca��e� �f Al�heime�ǯ� 
disease are not completely understood, but researchers believe they include a combination 
of genetic, environmental, and lifestyle factors. In rare ca�e�ǡ k���� a� ea�l� �� ����ge�Ǧ
onset, people develop symptoms in their 30s, 40s, or 50s. A significant number of people 
with Down syndrome develop dementia in their 50s. 

Al�heime�ǯ� di�ea�e �lace� e���m��� em��i��alǡ �h��icalǡ a�d fi�a�cial ���e�� �� 
individuals and their family members. Informal caregivers, such as family members and 
f�ie�d�ǡ ����ide �he maj��i�� �f ca�e f�� �e��le �i�h Al�heime�ǯ� di�ea�e i� �he c�mm��i��Ǥ 
In Connecticut, family and friends provide an estimated $2.5 billion in unpaid care to 
i�di�id�al� li�i�g �i�h Al�heime�ǯ� a�d ��he� deme��ia�Ǥ The i��e��i�e ������� �e��i�ed 
f�� a �e���� �i�h Al�heime�ǯ� di�ea�e ca� �ega�i�el� im�ac� �he ca�egi�e�ǯ� em��i��al a�d 
physical health. Informal caregivers often report symptoms of depression and anxiety and 
have poorer health outcomes than their peers who do not provide such care. Additionally, 
C���ec�ic��ǯ� agi�g ����la�i�� a�d �ebala�ci�g i�i�ia�i�e� ���a�d h�me a�d c�mm��i��Ǧ
based services will increase demand for paid direct care workers em�l��ed i� c�mm��i��Ǧ
based settings. Particularly, the demand for personal care attendants and home health 
aides is projected to increase substantially. 
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Dementia care costs are significant and are often a burden to families providing unpaid 
care. Ca�i�g f�� �e��le �i�h Al�heime�ǯ� di�ea�e al�� ���ai�� heal�h a�d l��gǦ�e�m ca�e 
systems. For instance, individuals with the disease are hospitalized 2 to 3 times as often as 
people in the same age group who do not have the disease, and almost 70% of nursing 
home residents have a cognitive impairment. As the number grows, the disease will place a 
major strain on these care systems as well as on Medicare and Medicaid, major funders of 
this care. 

A task force established in 2013 studied the care and services provided to persons 
diag���ed �i�h Al�heime�ǯ� di�ea�e a�d deme��ia i� �he ��a�eǤ Ba�ed �� �he �eed �� 
develop a state strategy to address and prepare for the escalating public health crisis, the 
findings and recommendations focused on strategies to increase public awareness, early 
detection and diagnosis of the disease, and addressing gaps in quality of care by building a 
capable workforce through dementia specific training. The recommendations also provided 
a guide to improve the quality of life for those affected by dementia and minimizing the 
associated public and private costs through better case management of the disease. 

The 2013 State Task Force was c�g�i�a�� �f �he e��abli�hme�� �f �he Na�i��al Al�heime�ǯ� 
Project Act (NAPA) by President Obama in 2011 and the goals and objectives pursuant to 
�hi� legi�la�i�� a� i�e�a�ed i� �he fi��� Na�i��al Pla� �� Add�e�� Al�heime�ǯ� Di�ea�e �elea�ed 
in 2012. The National Alzheimer's Project Act (NAPA) created an important opportunity to 
build upon and leverage HHS programs and other federal efforts to help change the 
trajectory of Alzheimer's disease and related dementias (AD/ADRD). The law calls for a 
National Plan for AD/ADRD with input from a public-private Advisory Council on 
Alzheimer's Research, Care and Services. The Advisory Council makes recommendations to 
HHS for priority actions to expand, coordinate, and condense programs in order to improve 
the health outcomes of people with AD/ADRD and reduce the financial burden of these 
conditions on those with the diseases, their families, and society. The National Plan to 
Add�e�� Al�heime�ǯ� Di�ea�e i� ��da�ed �ea�l� a�d ���g�e�� �e����� ca� be f���d here.1  

Nearly every state has published or is developing their own State Government Alzheimer's 
Di�ea�e Pla�Ǥ  The �e���� ge�e�a�ed f��m S�ecial Ac� ͳ͵Ǧͳͳǡ A� Ac� E��abli�hing a Task 
F��ce �� S��d� Al�heime�ǯ� Di�ea�e a�d Deme��iaǡ e��abli�hed a �a�k f��ce �� ���d� i���e� 
�ela�ed Al�heime�ǯ� Di�ea�e a�d Deme��ia a�d �he �e���� ha� �e��ed a� C���ec�ic��ǯ� 
Al�heime�ǯ� Di�ea�e Pla�.2  Since the plan was initially released there has been progress 
made in legislation, new programs and advances in technology. It remains crucial to 
recognize the vital role varied professionals, local municipalities, and the private sector 

                                                           
1 https://aspe.hhs.gov/report/national-plan-address-alzheimers-disease-2019-update 
2 https://act.alz.org/site/DocServer/AlzheimersTaskForceFINALREPORT.pdf?docID=28201 
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play in achieving the capacity to effectively respond and address the care and service needs 
�f i�di�id�al� a�d familie� affec�ed b� Al�heime�ǯ� a�d deme��iaǤ 

Prevalence:  

The number of Americans living with Alzheimer's is growing Ȅ and growing fast. An 
estimated 5.8 million Americans of all ages are living with Alzheimer's dementia in 2019. 
This number includes an estimated 5.6 million people age 65 and older and approximately 
200,000 individuals under age 65 who have younger-onset Alzheimer's. 

� One in 10 people age 65 and older (10 percent) has Alzheimer's dementia. 
� Almost two-thirds of Americans with Alzheimer's are women. 
� Older African-Americans are about twice as likely to have Alzheimer's or other 

dementias as older whites. 
� Hispanics are about one and one-half times as likely to have Alzheimer's or other 

dementias as older whites. 

As the number of older Americans grows rapidly, so too will the number of new and 
existing cases of Alzheimer's. By 2050, the number of people age 65 and older with 
Al�heime�ǯ� deme��ia ma� g��� �� a ���jec�ed 13.8 million, barring the development of 
medical b�eak�h���gh� �� ��e�e��ǡ �l�� �� c��e Al�heime�ǯ� di�ea�eǤ ȋS���ceǣ 
https://alz.org/alzheimers-dementia/facts-figures) 
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Membership and Process Overview:  

Per PA 19-115, the following individuals were appointed members to the Working Group:   

Sec. 3. (Effective from passage) (a) The executive director of the Commission on Women, 
Children and Seniors shall convene a working group to review the recommendations of the 
task force established pursuant to section 1 of special act 13-11, determine gaps in 
implementation of the task force's recommendations and make recommendations 
concerning best practices for Alzheimer's disease and dementia care. (b) The working 
group shall be comprised of: (1) The executive director of the Commission on Women, 
Children and Seniors, or the executive director's designee, who shall be chairperson of the 
working group; (2) the executive director of the Connecticut chapter of the Alzheimer's 
Association, or the executive director's designee; (3) the Commissioner of Rehabilitation 
Services, or the commissioner's designee; (4) the executive director of the Connecticut 
chapter of the American Association of Retired Persons, or the executive director's 
designee; (5) the State Ombudsman, or the State Ombudsman's Substitute and (6) (A) a 
family representative of a person with Alzheimer's disease, (B) a family representative of a 
person with dementia, (C) a person diagnosed with Alzheimer's disease or dementia, and 
(D) a health care professional with expertise in the diagnosis and treatment of Alzheimer's 
disease and dementia, all appointed by the executive director of the Commission on 
Women, Children and Seniors. (c) The executive director of the Commission on Women, 
Children and Seniors shall make appointments and convene the working group not later 
than thirty days after the effective date of this section. Any vacancy shall be filled by said 
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executive director. (d) The administrative staff of the Commission on Women, Children and 
Seniors shall serve as the administrative staff of the working group.  

Appointed Members:  

¾ Steven Hernández, Executive Director, Commission on Women, Children and 
Seniors, Equity and Opportunity 

¾ Ch�i��� K��elǡ Di�ec��� �f P�blic P�lic�ǡ Al�heime�ǯ� A���cia�i�� C���ec�ic�� 
Chapter 

¾ Mairead Painter, State Long-Term Care Ombudsman 
¾ Cynthia Resto, Department of Aging and Rehabilitation Services  
¾ Vicki DePaolo- AARP Connecticut 
¾ Dr. Kristina Dzanys UCONN Health 
¾ Norm Schoeler, Caregiver 
¾ Jim Taylor-Caregiver 
¾ Geri Taylor-�e���� diag���ed �i�h Al�heime�ǯ�  

 
Additional participation and input were provided by: 
 
¾ LeadingAge CT-Mag Morelli, President 
¾ LiveWell: Michael Smith, CEO, Stephani Shivers, COO-Community Services, Trish 

Bowen, COO-Residential Services and Anne Kenny, MD LiveWell Alliance/Resilient 
Living, PC  

¾ Jewish Senior Services-Laura Snow Robinson, Program Director  
¾ Al�heime�ǯ� A���cia�i�� ��l���ee��ǡ ca�egi�e�� a�d �e����� li�i�g �i�h �he di�ea�e  

 
The group met three times between September and December 2019. 
 
September 18, 2019 
October 31, 2019 
December 3, 2019 
 
Members focused on updating the Priority Recommendations in the 2013 report.  Input 
was also obtained from additional stakeholders throughout the state.  

Priority Recommendations: (updated) 
 
1. Promote public awareness and best practices in diagnosing Al�heimerǯs and 

dementia to connect those with Al�heimerǯs and their caregivers to available 
resources. 

 
x Create a public/community awareness campaign through partnerships, including, 

b�� ��� limi�ed ��ǡ �he Al�heime�ǯ� A���cia�i��ǡ AARPǡ S�a�e Department on Aging, 
A�ea Age�cie� �� Agi�gǡ fai�hǦba�ed a�d immig�a�� c�mm��i�ie�ǡ 
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business/corporate associations, chambers of commerce, medical community and 
professional/trade associations to increase community and family awareness of 
resources, includi�g �he Al�heime�ǯ� A���cia�i�� Hel� Li�e a�d 211. 

x Ensure coordinated messaging from all agencies addressing stigma with 
diagnosis, 10 Warning signs, resources and early stage programming. Branch out 
into networks for better reach), addressing stigma for those who are living with 
AD.  
 

x Quality of care versus Quality of Life. Focus on engaging persons living with 
dementia and their care partners with supportive services.  

 
x Di��emi�a�e i�f��ma�i��al �acke�� �� be di���ib��ed a� d�c����ǯ �ffice�ǡ 

pharmacies, senior centers and other locations for individuals diagnosed with 
Al�heime�ǯ� di�ea�e a�d ca�egi�e��Ǥ M�ch �f �hi� i�f��ma�i�� i� a�ailable 
�h���gh �he Al�heime�ǯ� Association. 

 
o Assess where and when this information goes out. Consider creating one 

standard packet to ensure consistency of provided information. 
Determine who else provides dementia care that should receive these 
packets.  
 

2. Promote Medicare Annual Wellness visits which include a cognitive 
impairment assessment for early detection and diagnosis, which is often not 
conducted in the visit. 

 
x Currently this is only happening when requested. Encourage all seniors to 

request assessment in advance of their appointment.  
 

x Work with insurers and other organizations that may encounter persons living 
with dementia to support promotion about the importance of annual cognitive 
testing and the need for seniors to REQUEST the test prior to appointment. 

 
3. Develop a bank or other financial institution reporting project that includes 

reporting training programs.  
 

x Cognitive impairment poses the most significant risk for exploitation. Bank or 
other financial institution personnel may be in a unique position to detect 
financial exploitation of older adults and individuals with dementia. Employees 
should be trained about potential red flags that indicate suspicious activity.  
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x Potential red flags include: Recent changes to a person's will, misuse of Power of 
A�����e��ǡ �����all� high le�el� �f ac�i�i�� �� ���Ǧ�fǦ��a�e cha�ge�Ǥ Ba�k� �h��ld 
have immunity after reporting and addressing suspicious activity.3 

 
4. Increase support for informal caregivers who provide care for persons with 

dementia. 
 

x De�el�� a� aff��dable ǲ��ai� �he ��ai�e�ǳ deme��ia c����e ba�ed �� �he e�i��i�g 
Al�heime�ǯ� A���cia�i�� ca�egi�e� ������� g���� leade��ǯ ��ai�i�gǤ  
 

x De�el�� a m�del �imila� �� �he Ame�ica� Red C����ǯ CPR ��ai�i�g ��ogram, 
whereby trained educators could then offer accessible and affordable dementia 
education to caregivers or others in the community. 

 
5. Support and enhance rebalancing initiatives that focus on diversion of 

individuals with dementia who are at risk of nursing home placement to 
communityǦbased settings. 

 
x Increase funding to expand the CT Statewide Respite Care Program to reflect 

the growing demand. (Fiscal impact) 
 
x E��a�d a�d �e� a�ide �l��� f�� i�di�id�al� �i�h ����ge� ���e� Al�heime�ǯ� 

disease in the Connecticut Home Care Program for the Disabled. (Fiscal 
impact) 
 

x Adult Day Care represents an option that prevents isolation and can delay or 
completely divert individuals from nursing facilities. Due to limited and 
dimi�i�hi�g �eimb���eme���ǡ �e�e�al �f C���ec�ic��ǯ� Ad�l� Da� Ce��e�� a�e 
reducing services or closing. Ensure Adult Day Centers remain a viable 
community care option by increasing the current reimbursement level to meet 
operating costs based on level of care provided (e.g. medical model requires 
nurses, aides and medication/health monitoring). Daily rate should include 
transportation costs. Reimbursements should be adjusted annually to reflect 
Cost of Living Adjustments. (Fiscal impact) 

6. To minimize family disputes, ensure that the wishes of the individual are 
known and respected, and avoid costly court proceedings, encourage 

                                                           
3 Laura Snow Robinson from Jewish Senior Services has been a lead in the Bank Project training and financial 
exploitation work.  Please see attached documents from Coalition for Elderjustice in CT. Additionally, the 
Commission on Women, Children Seniors Equity and Opportunity has a portal per 
https://wp.cga.ct.gov/cwcseo/seniors-home/seniors-financial-abuse/ as a training module for financial personnel. 
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financial planning (including assessment of assets) and advanced directives 
with the help of an attorney with specific knowledge in elder, probate or 
estate law. 

 
x The Al�heime�ǯ� A���cia�i�� e�c���age� legal a�d fi�a�cial �la��i�gǤ 

Community education classes are offered as well as online learning 
opportunities.4 

 
7. Ensure coordination and connection to support services after diagnosis 

including: a checklist of next steps, identification of a care coordinator, and use 
of an integrated care model.  
 
x Assess other models of integrated care and how they are being accessed. 

 
x Explore federal funding for research and demonstrations to achieve this goal. The 

ʹͲͳͲ Aff��dable Ca�e Ac� i� ����idi�g f�� �imeǦlimi�ed i����a�i�� a�d 
dem�����a�i�� ���jec�� �ha� c��ld �e��l� i� �e� i�f��ma�i�� ab��� �he c���Ǧ
effectiveness of Alzheimerǯ� a�d deme��ia ��ea�me��� a�d ca�e ��ac�ice� ce��e�ed 
around care coordination and transitional care models.  

 
x S������ CTǯ� e�i��i�g i�i�ia�i�e� ��ch a� �he S�a�e I����a�i�� M�del ȋSIMȌ a�d 

Medicare and Medicaid Enrollees Care Coordination Demonstration and 
encourage focused efforts on individuals with dementia. 

 
8. Study the financial impact of developing a Dementia Centers for 

Excellence (COE) or geriatric assessment units (GAU) at CT hospitals.5 
 

9. The Departments of Social Services and Public Health should update the 
Interagency Referral Form ȋWͳͲȌ to include a personǦcentered dementia 
care profile for pain management, wandering history, safety issues and 
behavioral triggers and reactions, or reflect other dementia care 
vulnerabilities and history. The form should be used across the 
continuum of care providers. 

 
x The Department of Social Services developed the Interagency Referral Form 

ȋWͳͲȌ �� �e��e a� �h��icia��ǯ ��de�� f�� diag���e�ǡ medica�i���ǡ ��ea�me���ǡ 
recent immunizations, and allergies, as well as demographic information.  
 

x The ��eǦ�age f��m �� a� elec����ic �e��i�� �f �he f��m de�el��ed b� �he facili�� i� 
                                                           
4 https://training.alz.org/products/1017/legal-and-financial-planning-for-alzheimers-
disease?_ga=2.113673923.592219189.1580400213-1409631794.1525896933 
5 Please see attached report from Dr. Kristina Dzanys. 
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used by hospitals, nursing facilities and home care agencies to communicate 
essential care information for pa�ie�� �ellǦbei�gǤ 

 
10. Increase and improve upon Al�heimerǯs and dementia training requirements 

for health care professionals and facilities serving individuals with Al�heimerǯs 
disease and dementia in Connecticut.  

 
x C���e��l� ��l� ǲ��ecial ca�e ��i��ǳ �e��i�e deme��iaǦ��ecific ��ai�i�g f�� ��affǤ 

Connec�ic��ǯ� agi�g ����la�i�� a�d �ebala�ci�g i�i�ia�i�e� ���a�d� h�me a�d 
community-based services will increase demand for direct care workers 
em�l��ed i� c�mm��i��Ǧba�ed �e��i�g� ��ch a� h�me heal�h aide�ǡ h�memake�� 
and companions and personal care assistants. (Since 2013, additional 
legislation has been passed. See Dementia Training CT Statutes Document 
for updated information).  

 
11. Increase connectivity and training opportunities for the home and community 

based direct care workforce by utilizing emerging high-tech training and 
education models.6 

 
12. Integrate and continue basic level of dementia training and education for 

public safety respondersǡ longǦterm care ombudsmanǡ protective service 
employees, probate judges and court personnel. Expand annual missing 
persons police force training to include dementia education (see CGS Ț ͹Ǧ
294o).7 

 
13. Expand upon current law to require mandatory dementiaǦspecific training for 

hospital emergency room staff, including nurses, physicians and medical 
techniciansǤ Build upon the existing collaboration between the Al�heimerǯs 
AssociationǦ CT Chapter and the CT Hospital Association.8 

                                                           
6 For Family Caregivers, an example of a new model of care called E-Livlihood may be found at 
https://www.elivelihood.com/elder-care/ (based in Colorado). Modules include: 
ͻ Opportunities for socialization 
ͻ Storage of documents 
ͻ Financial protections 
ͻ Health monitoring system  
ͻ Remote cognitive assessment 
ͻ Other technological advances 
PleaƐe noƚe ƚhe aƉƉended facƚ Ɛheeƚ on ƚƌaining of diƌecƚ caƌe ǁoƌkfoƌce fƌom ƚhe Alǌheimeƌ͛Ɛ AƐƐociaƚion͘ 
7 See appended Dementia Training CT Statutes Document for updated information. 
8 Note that pursuant to Conn. Gen. Stat. § 19a-490u (effective October 1, 2015), hospitals must train direct care 
staff on dementia. 
 
͟Sec. 19a-490u. Training in symptoms of dementia for hospital direct care staff.  
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14. Encourage Alzheimer's and Dementia clinical trial participation.  Today less 

than 1% of those living with the disease are participating in trials.  We won't be 
able to find a cure unless this bottleneck is overcome.   We have several 
outstanding research and trial sites in the state; also, patient care is improved 
when with clinical trial participation. 

 
15. Improve dementia coordination efforts at the state level by establishing a 

permanent Alzheimer's and Dementia Working Group, led by a State Dementia 
Services Coordinator. Other states have implemented this model within state 
government to oversee the implementation and updating of the State 
Alzheimer's Disease Plan by evaluating existing programs and services. This is 
to streamline efforts and prevent duplication by identifying service gaps within 
state government.    

 
 

***Please find specific documents prepared by members as attachments to this report*** 

                                                           
 
On or after October 1, 2015, each hospital, as defined in section 19a-490, shall be required to include training in 
the symptoms of dementia as part of regularly provided training to staff members who provide direct care to 
patients.͟ 
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 Medicare Annual Wellness Visit 

What is an Annual Wellness Visit? 

While Medicare does not cover a routine physical 
exam, an Annual Wellness Visit (AW V) contains 
elements that are similar to a check-up or physical.  

Who is eligible?   

Any Medicare beneficiary who: 

x Has been receiving Medicare Part B benefits for 
at least 12 months, and 

x Has not had an initial preventive physical 
examination (the “Welcome to Medicare” exam) or 
an AW V within the past 12 months. 

How often will Medicare pay for an Annual 
Wellness Visit? 

Medicare will pay for an Annual Wellness Visit once 
every 12 months. 

Are there any deductibles or co-payments 
for the visit?  

No. The Medicare Part B deductible and coinsurance 
payments do not apply to the AW V. 
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Detection of cognitive impairment is 
included in the Annual Wellness Visit.  
What does that mean? 

During the exam, the doctor will assess an individual’s 
cognitive function by direct observation, with due 
consideration of information obtained by way of 
patient report, concerns raised by family members, 
friends, caretakers, or others.   

What else is included in the Annual 
Wellness Visit? 

Prior to or during your appointment, you will be asked 
by your doctor or health professional to complete 
some questions about your health. This is called a 
Health Risk Assessment (HRA). The answers may 
provide important information to discuss with your 
health professional during the Annual Wellness Visit. 
The doctor (or health professional) may check to 
make sure the heart, lungs, and other body systems 
are working properly. The doctor will probably ask 
questions about your daily routine, medical history, 
memory, as well as take certain routine 
measurements like height, weight, and blood 
pressure. Find a complete list of what is covered on 
the back of this sheet.  

 

Under the Affordable Care Act, Medicare pays for an Annual Wellness Visit, which 
includes the creation of a personalized prevention plan and detection of possible 
cognitive impairment. This benefit began on January 1, 2011. 
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Who can perform an Annual Wellness 
Visit? 

An Annual Wellness Visit may be performed by a 
doctor or other practitioner recognized by Medicare, 
such as a nurse practitioner, physician assistant, 
clinical nurse specialist, or other health professional  
(including a health educator, a registered dietitian or 
nutrition professional), or a team of such medical 
professionals who are working under the direct 
supervision of a physician. 

What should you bring to the visit? 

You should bring your completed Health Risk 
Assessment, and a complete list of your medications 
(including vitamins and over-the-counter drugs) or all 
your medication bottles for the doctor to review. You 
should also bring a list of your top two to three 
concerns or questions for the doctor. If you have 
concerns about your memory or a chronic health 
condition (such as diabetes, heart disease, or 
depression), you might consider bringing a family 
member or friend with you to the appointment. 

With the talk of repealing the Affordable 
Care Act, will the Annual Wellness Visit 
be repealed? 

It is highly unlikely. None of the proposals to repeal 
the Affordable Care Act (ACA) under consideration in 
Congress would change or repeal the Medicare 
provisions included in the ACA.  

 

 

Included in the Annual Wellness Visit: 

x Review and update medical and family 
history 

x Review and update a list of current 
providers  

x Measure height, weight, body mass index 
(BMI), blood pressure, and other routine 
measurements 

x Assess for any possible cognitive 
impairment  

x Review potential risk factors for depression, 
including current or past experiences with 
depression or other mood disorders (first 
Annual Wellness Visit only) 

x Review functional ability and level of safety 
(first Annual Wellness Visit only) 

x Establish or update a written screening 
schedule for the individual for the next 5-10 
years, based on health status, screening 
history, and age 

x Prepare a list of risk factors and conditions 
for which interventions are recommended or 
are underway for the individual, and a list of 
treatment options and their associated risks 
and benefits 

x Provide health advice and a referral, as 
appropriate, to health education or 
preventive counseling services or programs, 
designed to reduce risk factors, such as for 
weight loss, smoking cessation, fall 
prevention, and nutrition. 

x Review of the responses to the Health Risk 
Assessment 

 



DemenƟa and Financial Management Risk 
What Financial InsƟtuƟons Should Know 

 REVIEW SHEET�

Alzheimer’s�disease�(AD)�and�other�forms�of�demenƟa�cause�progressive,�largely�irreversible,�declines�in�cogniƟon�that�
lead�to�a�complete�loss�of�funcƟonal�capaciƟes.�Such�declines�may�pose�enormous�financial�risks�to�older�adults�who�
are�newly�diagnosed�or�currently�experiencing�demenƟa.�This�review�sheet�will�provide�insight�and�a�brief�overview�of�
the�impact�demenƟa�has�on�older�adults�diagnosed�with�demenƟa�and�their�ability�to�manage�their�finances.�

DEMENTIA FACTS 

10�
Early signs and symptoms of demenƟa 

1.� Memory�loss�that�disrupts�daily�life�

2.� Challenges�in�planning�or�solving�problems�

3.� Diĸculty�compleƟng�familiar�tasks�at�home,�at�work�or�
at�leisure�

4.� Confusion�with�Ɵme�or�place�

5.� Trouble� understanding� visual� images� and� spaƟal������
relaƟonships�

6.� New�problems�with�words�in�speaking�or�wriƟng�

7.� Misplacing�things�and�losing�the�ability�to�retrace�steps�

8.� Decrease�in�poor�judgement�

9.� Withdrawal�from�work�or�social�acƟviƟes�

10.�Changes�in�mood�and�personality�

DEMENTIA STATS 

1.� Approximately�45�million�people�worldwide�suīer�
from�demenƟa�

2.� Worldwide,�a�new�case�of�demenƟa�is�diagnosed�every�
4�seconds�(7.7�million�new�cases�each�year)�

3.� Women�over�65�are�almost�two�Ɵmes�more�likely�to�
develop�demenƟa�than�men�over�65�

4.� By�2050,�demenƟa�is�expected�to�aīect�135�million�
people�globally�

1.� Studies�have�shown�that�older�adults�with�mild�to�moderate�cases�of�demenƟa�have�significantly�impaired�financial�
abiliƟes,�even�though�their�basic�calculaƟon�skills�may�sƟll�be�intact.�

2.� When�asked�to�selfͲassess�their�ability�to�pay�bills,�researchers�found�that�older�adults�with�demenƟa�rate�themͲ
selves�significantly�higher�than�there�performance�warrants.�

3.� Older�adults�with�mild�cogniƟve�impairment�and�demenƟa�are�oŌen�NOT�fully�aware�of�their�deterioraƟng�financial�
skills.�

Alzheimer’s�disease�is�the�most�common�form�of�
demenƟa.�It�accounts�for�nearly�60Ͳ90%�of�all����
demenƟa�cases�

4�
Important facts about demenƟa 
worldwide 

3�
Key issues related to demenƟa and funcƟonal 
capacity in financial management  

In�2014,�13�%�of�ConnecƟcut’s�senior�populaƟon�
had�some�form�of�demenƟa.�By�2050,�this�numͲ
ber�is�expected�to�rise�by�25%�

FINANCIAL MANAGEMENT A�2009�study�revealed�that�close�to�50%�
of�older�adults�with�demenƟa�experience�
some�kind�of�elder�abuse.�

Developed�by�CEJC�Banking�AcƟon�Team��
For�more�informaƟon�contact�Center�for�Elder�Abuse�PrevenƟon�at�Jewish��Senior�Services,��

elderabuseprevenƟon@jseniors.org�or�call�(203)�396Ͳ1097�



The older American population is rapidly 
increasing—and so will the number of 
people with Alzheimer’s.

• By 2030, there will be a projected 74 million 
Americans aged 65 and older. They will make up 
more than 20 percent of the total U.S. population.

• In 2050, the oldest-old (those aged 85 and older) 
will comprise an estimated 22 percent of the 65+ 
population. Compared with 2012, this represents 
an additional 12 million oldest-old Americans.

• In 2019, an estimated 5.8 million Americans— 
5.6 million aged 65 and older—are living with 
Alzheimer’s. That number is projected to reach  
8.4 million in 2030 and nearly 14 million in 2050.

Despite the growing older population, few 
physicians specialize in geriatrics.

• Because of the extra years of training required 
and relatively low reimbursement rates, only a 
small percentage of health care professionals 
specialize in geriatrics. In fact, an additional year 
of geriatric training can actually reduce earnings 
power.

• In 2019, 49 percent of geriatric fellowship 
SRVLWLRQV�ZHQW�XQ¿OOHG�

• An overall lack of exposure to geriatrics during 
medical training means that most physicians will 
enter the workforce with little exposure to the 
needs of older adults.

Dementia-Capable Workforce

The consequence is a physician 
ZRUNIRUFH�WKDW�LV�LQVXI¿FLHQW�WR�PHHW�WKH�
needs of today’s older population. And 
that shortage will only get worse.

• The United States has approximately half the 
QXPEHU�RI�FHUWL¿HG�JHULDWULFLDQV�LW�FXUUHQWO\�
needs,  and between now and 2030, the American 
Geriatrics Society estimates that nearly 25,000 more 
geriatricians will be needed.

• In 2017, 20 states were deemed “neurology deserts” 
due to a shortage of neurologists. Estimates indicate 
that the United States will need 19 percent more 
neurologists just by 2025 in order to meet increasing 
demand.

JUNE 2019 a lz impact .o rg
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Millions of Americans Age 65                 
and Older with Alzheimer’s

2019 2025 2030 2035 2040 2045 2050

5.6

6.8

8.4

9.9

11.6
12.8

13.8



Non-physician health care providers also 
rarely have specialized expertise in treating 
older Americans.

• Fewer than one percent of registered nurses, 
physician assistants (PAs), and pharmacists 
specialize in geriatrics.

• Nine percent of nurse practitioners have special 
expertise in gerontological care, and only four 
percent of them have expertise in geriatric care with 
a primary care focus.

• Even though nearly three-quarters of social workers 
serve adults aged 55 and older, only four percent of 
WKHP�KDYH�IRUPDO�JHULDWULFV�FHUWL¿FDWLRQV�

The workforce shortage also includes 
direct care workers—those who support 
individuals with daily activities and who 
are critical in maintaining the quality of 
life for people with dementia.

• High turnover, low pay, poor working conditions, 
DQG�IHZ�RSSRUWXQLWLHV�IRU�DGYDQFHPHQW�PDNH�¿OOLQJ�
GLUHFW�FDUH�SRVLWLRQV�GLI¿FXOW�

• By 2030, 3.4 million more direct care workers will 
be needed—a 48 percent increase from 2015.

These shortages will have a profound 
impact on individuals with Alzheimer’s 
and other dementias.

• A recent study showed that if a disease-modifying 
treatment were to become available in 2020, 
individuals with dementia would need to wait 
an average of 19 months in order to receive 
treatment.

• This study also concluded that between 2020 
and 2040, approximately 2.1 million individuals 
with mild cognitive impairment will develop 
Alzheimer’s while on waiting lists for treatment.

• The main cause of this tremendous backlog 
would be the limited number of specialists in the 
healthcare workforce.

• In addition, shortages in direct care workers 
will place an even bigger burden on family and 
friends who provide unpaid care—already an 
effort equivalent to nearly $234 billion per year.

alzimpact.org alz.org®

What Can States Do?

• Incorporate dementia and geriatrics into workforce 
policies and commissions.

• 6XSSRUW�¿QDQFLDO�LQFHQWLYHV²VXFK�DV�ORDQ�
forgiveness and grant programs—to encourage 
students and recent graduates to enter 
neurological and geriatric specialties.

• Develop career growth opportunities and 
educational assistance for direct care workers 
that would enhance the education pipeline, 
improve recruitment and retention, and maximize 
the existing workforce.

Percentage of Professionals Specializing 
in Geriatrics by Occupation

Nurses, Physi-
cian Assistants 

and Pharmacists

Social Workers Nurse            
Practitioners

4%

9%

<1%



Those with Alzheimer’s are high users of 
long-term care services.

• At the age of 80, 75 percent of people with 
Alzheimer’s are expected to be admitted to a 
nursing home, compared with just 4 percent of the 
general population.

• People living with Alzheimer’s are nearly four times 
as likely to need skilled nursing facility care and 
over twice as likely to require home health care as 
individuals without the condition.

• More than 60 percent of seniors living in a 
nursing home have moderate or severe cognitive 
impairment. Among those in residential care 
settings, 42 percent have Alzheimer’s or another 
dementia.

Individuals with Alzheimer’s have needs 
that often make care delivery challenging 
and more demanding. 

• More than 95 percent of individuals with dementia 
have at least one other chronic condition. Caring 
for someone with multiple chronic conditions—
especially when that includes dementia—
VLJQL¿FDQWO\�FRPSOLFDWHV�WKH�FDUH�QHHGHG�

• As the disease progresses, individuals are unable 
to complete activities of daily living (such as 
eating, dressing, and bathing) without assistance.

• Over time, people with Alzheimer’s will lose the 
ability to use words and may communicate their 
needs through behavior, which presents added 
challenges for care workers.

Dementia Training for Direct Care Workers

What Can States Do?
• Require a minimum of six to eight hours of 

evidence-based dementia training for all those 
who serve individuals with dementia.

• Ensure continuing education to reinforce best 
practices in the care of those with dementia.

• Implement a culturally-competent curriculum that 
incorporates principles of person-centered care.

• Allow portability of completed dementia care 
training across employment settings.

• Ensure trainers meet minimum requirements to 
qualify as instructors of a dementia curriculum.

• Designate a state agency to monitor dementia 
training programs, evaluate their effectiveness, 
and ensure compliance with state dementia 
training requirements.

JUNE 2019 a lz impact .o rg
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61%

42%

32% 31%

Nursing 
Homes*

Residential 
Care Facilities

Home 
Health Care

Adult Day 
Programs

*Percentage with moderate or severe cognitive impairment

Percent of Individuals with Alzheimer’s
By Setting



Additional Staff 
Those who have incidental contact with residents or program participants on a recurring basis. 
That includes people include housekeeping, front desk, maintenance, or other administrative 
staff, as well as other individuals who have such incidental contact.

A senior manager of a facility or program, including administrators and managerial staff that 
supervise direct service staff.

&DUH�ZRUNHUV�RIWHQ�GR�QRW�KDYH�VXI¿FLHQW�
GHPHQWLD�VSHFL¿F�NQRZOHGJH�WR�HIIHFWLYHO\�
support those with Alzheimer’s and other 
dementias.

• &HUWL¿HG�QXUVLQJ�DVVLVWDQWV�DQG�KRPH�KHDOWK�DLGHV�
receive at least 75 hours of required training. But, 
Alzheimer’s and dementia care is only one of 40 
required topics that must be covered in this time 
frame.

• While reviews have shown that staff training 
programs to improve the quality of dementia care 
LQ�QXUVLQJ�KRPHV�KDYH�SRVLWLYH�EHQH¿WV��VWDII�DUH�
unlikely to receive adequate dementia training.

• Training that is provided often does not cover the 
skills and competencies that will equip workers 
WR�DSSURSULDWHO\�FDUH�IRU�WKRVH�ZLWK�D�VLJQL¿FDQW�
cognitive impairment.

• (YHQ�LQ�VWDWHV�ZLWK�GHPHQWLD�VSHFL¿F�WUDLQLQJ�
requirements, many of those policies are out 
of date, cover only a subset of workers, lack 
competency standards, and have inadequate 
enforcement mechanisms.

alzimpact.org alz.org®

Direct Service Staff

Administrative Staff

Direct Care Workers: Who Should Receive Training?

An employee whose work involves extensive contact with participants or residents. These 
staff members may have different titles and may include registered nurses, licensed practical 
QXUVHV��OLFHQVHG�YRFDWLRQDO�QXUVHV��QXUVH�SUDFWLWLRQHUV��FHUWL¿HG�QXUVH�DLGHV��QXUVLQJ�
assistants, physician assistants, home health or personal care aides, activities directors, 
feeding assistants, social workers, dietary staff, respite care providers, adult day care 
providers, and all occupational, physical, and speech therapy staff.

Dementia training of those involved in the 
delivery of care can improve the quality of 
care and experiences for individuals with 
Alzheimer’s and other dementias.

• A cornerstone of providing quality dementia care 
is to ensure that all professional care staff involved 
in the delivery of care to people with dementia 
UHFHLYH�GHPHQWLD�VSHFL¿F�WUDLQLQJ�

• Dementia training should ensure that care workers 
have the ability to:

 o Provide person-centered dementia care

 o Communicate with individuals with 
Alzheimer’s

 o Address behavioral symptoms, including 
alternatives to physical and chemical 
restraints

 o $GGUHVV�VSHFL¿F�DVSHFWV�RI�VDIHW\��VXFK�DV�
wandering.

• Periodic continuing education is also needed 
to ensure that care workers have the latest 
information on best practices in the care of those 
with dementia.



*  No one tool is recognized as the best brief assessment to determine if a full dementia evaluation is 
needed. Some providers repeat patient assessment with an alternate tool (e.g., SLUMS, or MoCA) 
to confirm initial findings before referral or initiation of full dementia evaluation.

Cordell CB, Borson S, Boustani M, Chodosh J, Reuben D, Verghese J, et al. Alzheimer’s Association 
recommendations for operationalizing the detection of cognitive impairment during the Medicare 
Annual Wellness Visit in a primary care setting.  Alzheimers Dement. 2013;9(2):141-150. Available at 
http://download.journals.elsevierhealth.com/pdfs/journals/1552-5260/PIIS1552526012025010.pdf.

800.272.3900 | alz.org®

AD8 = Eight-item Informant Interview to Differentiate Aging and Dementia; AWV = Annual Wellness 
Visit; GPCOG = General Practitioner Assessment of Cognition; HRA = Health Risk Assessment; MIS 
= Memory Impairment Screen; MMSE = Mini Mental Status Exam; MoCA = Montreal Cognitive 
Assessment; SLUMS = St. Louis University Mental Status Exam; Short IQCODE = Short Informant 
Questionnaire on Cognitive Decline in the Elderly

ALZHEIMER’S ASSOCIATION® 
 

Medicare Annual Wellness Visit Algorithm for Assessment of Cognition

A. Review HRA, clinician observation, self-reported concerns, responses to queries

Signs/symptoms present 

Informant available to confirm

B.* Conduct brief structured assessment
•   Patient Assessment: Mini-Cog or GPCOG or MIS  
•   Informant assessment of patient: Short IQCODE, AD8 or GPCOG

Follow-up during subsequent AWV

C. Refer OR Conduct full Dementia Evaluation

Brief assessment(s) triggers concerns: Patient: Mini-Cog 
≤3 or GPCOG <5 (5-8 score is indeterminate without informant) 
or MIS≤4 or Informant: Short IQCODE ≥ 3.38 or AD8 ≥ 2 or 
GPCOG informant score ≤3 with patient score <8 

YES NO

NO

NO

YES

YES



The Alzheimer’s Association works on a global, national and local level to 
enhance care and support for all those affected by Alzheimer’s disease and 
other dementias. Our services include:

•  Professionally staffed 24/7 Helpline offering information, advice and 
referrals in more than 170 languages and dialects – 800.272.3900

• Disease information and education programs   – alz.org

•  Health Care Professionals and Alzheimer’s Center featuring patient, 
caregiver and health care provider resources – alz.org/hcps

•  Alzheimer’s and Dementia Caregiver Center featuring reliable information 
and helpful tools – alz.org/care

•  Online connections and support through ALZConnected® –  
alzconnected.org

•  Comprehensive database of local programs and services, housing and care 
services, and legal experts through our Community Resource Finder –  
alz.org/crf

•  Customized action plans of resources and support based on patient needs 
through Alzheimer’s Navigator® – alz.org/alzheimersnavigator

•  Safety Center featuring information and tips for safety inside and outside  
of the home – alz.org/safety

• Dementia and Driving Resource Center – alz.org/driving

•  Clinical study matching with TrialMatch® – alz.org/trialmatch

•  Staff, programs and support groups in communities nationwide – 
alz.org/findus

800.272.3900 | alz.org®



Alzheimer’s and Dementia Work Group Meeting
12/2/19

Kristina Zdanys, M.D.
 
Medicare Annual Wellness Visit (AWV) follow-up:

1) Medicare Advantage (MA) plans also offer AWV
a. Data suggests that MA members have 42% higher

rates of AWV than traditional Medicare (25.2%)
2) Private non-Medicare insurance for people over 65 have

optional versions of AWV but may be called something
different (e.g., “preventive visit”)

3) Aetna, United Healthcare, and Anthem as examples do
NOT delineate cognitive screens as part of AWV-equivalent
visits

Other AWV data of interest:
1) Less than 20% of Medicare beneficiaries receive AWV

based on data through 2015
2) More than 50% of primary care offices offer no AWVs to

Medicare beneficiaries
3) Only about 23% of primary care offices are providing

AWVs to at least a quarter of eligible Medicare enrollees
4) Medicare provides higher reimbursement for AWVs than

traditional problem-based visits, so there is a financial
incentive

5) AWVs are less frequently performed:
a. Rural practices
b. Practices with high percentages of patients enrolled in

both Medicare / Medicaid
c. Practices that care for high-risk patients

6) Among MA enrollees there appear to be disparities in



populations receiving AWV
a. Racial disparity:  Whites have highest rate (26.3%),

Hispanics lowest (18.3%)
b. Regional disparity:  Northeast had LOWEST (19.5%)

vs. South highest (27.1%)
 
References:
Carter EA.  Annual Wellness Visits among Medicare Advantage
enrollees:  trends, differences by race and ethnicity, and
association with preventive service use.  AARP Public Policy
Institute, May 2019.
Ganguli I, Souza J, McWilliams JM, & Mehrotra A.  (2017).
 Trends in use of US Medicare Annual Wellness Visit, 2011-
2014.  JAMA; 317(21): 2233-2235.
Ganguli I, Souza J, McWilliams MM, & Mehrotra A. (2018).
 Practices caring for the underserved are less likely to adopt
Medicare’s Annual Wellness Visit.  Health Affairs; 37(2): 283-
291.
Centers of Excellence in Alzheimer’s Disease (CEAD) follow-
up:
-Overall New York State (NYS) Alzheimer’s Disease Program /
Caregiver Support Initiative is funded $27 million over 5 years.
-Funding was approved as part of NYS Budget in 2015 and
Medicaid Redesign Initiative

-Program of caregiver support proposed to delay nursing
home placement and reduce unnecessary hospital
admissions

-$4.7 million funds Centers of Excellence
-Most funding comes from NYS Alzheimer’s Disease
Program but they also have a check-off that allows tax
payers to designate a donation towards Alzheimer’s
services

-CEADs stem from the 1988 legislation that established
Alzheimer’s Disease Assistance Centers and Alzheimer’s



Disease Community Assistance Program (AlzCAP) so they have
statutory support for retaining funding for CEADs year to year
-No Federal funding
-CEADs independently also secure funding through various
grants (Geriatric Workforce Education Program, ADRCs receive
Federal funding to support research initiatives, Foundation
grants, etc.)
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Preventing Elder Financial Exploitation
The Role of Financial Institutions in Connecticut

Evaluation-Staff Training
 
 

Instructions: Please take a few minutes to provide us with you
feedback.

 
 

 Agree Neutral Disagree
The objectives of the training

were clearly defined.
0 0 0

Participation and interaction
were encouraged.

0 0 0

The topics covered were
relevant to me.

0 0 0

The content was organized and
easy to follow.

0 0 0

The training experience will be
useful to my work.

0 0 0

The training objectives were
met.

0 0 0

The time allotted for the training
was sufficient.

0 0 0

 
1. What did you like most about this training?

 
 
 
 

2. Please list 3 aspects from this training you have learned or
will take-away .
 
 
 
 

3. What aspects of the training could be improved? Are there



topics or issues that were not addressed?
 
 
 
 

4. How do you hope to change your practice as a result of this
training?
 

 
 
 
 

5. Please share other comments or expand on previous
responses here:
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PrevenƟng Elder Financial ExploitaƟon 
The Role of Financial InsƟtuƟons in ConnecƟcut 

: REVIEW SHEET�

Elder�financial�exploitaƟon�and� fraud� is�the� illegal�taking,�misuse,�or�concealment�of� funds,�property,�or�assets�of�an�
older�adult.�This�is�a�growing�concern.�Financial�insƟtuƟons�can�play�a�key�role�in�the�idenƟficaƟon,�detecƟon,�and�pre-
venƟon�of�this�form�of�elder�abuse�and�are�encouraged�to�recognize�the�signs�of�elder�financial�abuse�and�fraud,�taking�
the�proper�steps�to�protect�their�older�customers,�and�making�the�proper�report�or�referral�in�the�event�elder�financial�
abuse�or�exploitaƟon�is�occurring.��

RED FLAGS  

10�
Commonly Arising Signs & Risk Factors 
of Elder Financial Abuse & ExploitaƟon 

x� NoƟceable�signs�of�neglect�or�decline�is�appearance�

x� Increased�confusion,�word-finding,�or�memory�issues�

x� Unusual�degree�of�fear,�anxiety,�or�submissiveness�

x� NoƟceable�changes�in�financial�management�habits�

x� Abrupt�changes�to�financial�documents�and�accounts�

x� Unexplained�disappearance�of�funds��

x� Unusual�and�uncharacterisƟc�account�acƟvity�

x� Sudden�“non-suĸcient”�fund�acƟvity�

x� New�associaƟons�or�“friendships”�

x� Sudden� changes� in� the� � management� of� older�����������
customer’s�finances��

ACTION STEPS 

1.� When�personnel�have�a�concern:��
x� Who�should�they�tell?�
x� When�should�a�supervisor�be�told?�

2.� �Who�will�determine�if�and/or�when�a�report�is�made�
to�local,�state,�or�federal�agencies?�

3.� What�informaƟon�or�documentaƟon�should�be�������
gathered?�

4.� What�informaƟon�should�be�provided�to�local�or���
state�agencies,�or�law�enforcement?��

5.� Who�will�respond�to�requests�from�ProtecƟve�Services�
for�the�Elderly�(PSE)?��

1.� SEPARATE:�Consider�speaking�with�your�older�customer�one-on-one�to�get�a�beƩer�idea�of�the�situaƟon�at�hand�
2.� EXPLAIN:�Advise�your�older�customer�and�explain�risks,�opƟons,�and�concerns�to�prevent�abuse�or�when�it�occurs�
3.� DELAY OR STOP TRANSACTIONS: To�stop�any�further�exploitaƟon�of�your�older�customer’s�accounts�and�funds��
4.� NOTIFY:�Either�by�filings�an�appropriate�SAR,�or�contacƟng�internal�levels�of�management.�You�may�also�consider�

contacƟng�local�law�enforcement�or�other�appropriate�state�and�federal�agencies.�

QUICK FACT: In�2010,�the�esƟmated�cost�of�elder�
financial�abuse��was�$2.9�billion.�

5�
Important QuesƟons to Answer  
When Developing Internal Protocol 

QUICK FACT: The�non-financial�impact�of�financial�
abuse�is�devastaƟng.�Seniors�skip�meals,�and�suīer�
from�adverse�physical�and�mental�outcomes.�

4�
Steps Managers Can Take When  
They Suspect Elder Financial Abuse 

Developed�by�CEJC�Banking�AcƟon�Team��
For�more�informaƟon�contact�Erin�Burk�at�the�Center�for�Elder�Abuse�PrevenƟon�at�Jewish��Senior�Services,��

eburk@jseniors.org�or�call�(203)�396�1097�



PrevenƟng Elder Financial ExploitaƟon 
The Role of Financial InsƟtuƟons in ConnecƟcut 

: REVIEW SHEET�

REPORTING 

x� Financial�insƟtuƟons�may�VOLUNTARILY report:�
x� Publicly� viewed� safety� � concerns� and/or� con-

cerns�of�behavior�or�well-being�in�branch�
x� if� CONSENT is� obtained� from� your� older����������

customer;� CT� gives� immunity� from� liability� for�
good�faith�reporƟng��

�
x� Non-public�informaƟon�under�federal�excepƟon�

guidelines�(see�above)�
x� Public�informaƟon�
�

In ConnecƟcut:  

ExcepƟons to Federal ConfidenƟality Laws 
x� To�protect�or�prevent�fraud,�unauthorized�transacƟons,�claims�or�other�liability�
x� To�law�enforcement�regarding�public�safety�
x� With�consent�of�consumer�
x� Subpoenas�
x� States�with�mandated�requirements�to�report��

The�toll-free�In-State�referral�line�for��
ProtecƟve�Services�for�the�Elderly�(PSE)�is��

1Ͳ888Ͳ385Ͳ4225�

SCAMMER TACTICS: 
x� Secrecy�
x� Authority�

x� Urgency�
x� LegiƟmacy�
x� Reciprocity��9�

SCAMS & TACTICS 

Scams to Watch Out For ... 

1.� Obituary Scam–� Using� obituaries� to� target� recent� widows,� scammers� aƩempt� to� collect� false� debts� of� the���������
deceased.�

2.� Magazine SubscripƟons–� Company� sends� free� magazines� and� convinces� a� senior� he� owes� money� for� the����������
subscripƟon.�

3.� Sweepstakes-�‘Contest’�claims�a�senior�won�a�prize�and�needs�to�send�in�money�to�collect�winnings.�
4.� Charitable DonaƟons-� Unscrupulous� chariƟes� take� advantage� of� generosity� and� memory� loss� to� request�����������

donaƟons�repeatedly.�
5.� Investment Scams–�Salesperson�convinces�a�senior�that�an�unusual�asset�,�like�a�horse�farm,�is�worth�significant��

investment.�
6.� Grandparent Scam–�Scammer�calls� late�at�night�pretending�to�be�a�grandchild� � in�need�o�f�emergency�funds�by�

wire.��
7.� Helpful Nephew Scam–� Trusted� relaƟve� visits� a� senior� frequently� and� asks� to� borrow�money,� knowing� the��������

request�will�be�forgoƩen.�
8.� Sweetheart Scam–�Scammer�befriends�a�lonely�older�adult�to�get�access�to�money�or�be�wriƩen�into�the�will.�
9.� TV Shopping Trickery–�As-Seen-On-T.V.�products�hide�extra�fees�and�charges�in�the�fine�print�



Christy Kovel, Director of Public Policy
Alzheimer's Association Connecticut Chapter
 
Dear Christy:
 
I understand that you are assisting with the State Legislature’s Alzheimer’s and
Dementia Working Group and so I am reaching out to you as a means of submitting
comments to the group. Thank you in advance for accepting our comments.
 
LeadingAge Connecticut commends the Alzheimer’s and Dementia Working Group as
they strive to update the recommendations contained in the 2013 Report of the Task
Force on Alzheimer’s Disease and Dementia, also referred to as
Connecticut’s Alzheimer’s Disease and Dementia Plan. LeadingAge Connecticut had
several members who served on the original task force and we are very interested in
the current review of its report. 
 
The original report was very comprehensive and we know that priorities will be placed
on recommendations that are to be updated or added. To assist in this effort,
LeadingAge Connecticut would like to share our perspective on what we believe should
be included in the updated recommendations. We hope that the working group will find
this input to be helpful in their review of the entire report.
 
LeadingAge Connecticut’s recommendations regarding the update to the 2013
Report of the Task Force on Alzheimer’s Disease and Dementia
 
As an association representing not-for-profit providers of aging services across the full
continuum of services, supports, health care and housing, LeadingAge Connecticut
recommends that the State Plan for Alzheimer’s Disease and Dementia include the
following priorities:

1. Place an emphasis on proper diagnosis and assessment with a goal of
establishing truly person-centered treatment plans that recognize and value the
role of self-determination.

2. Ensure statewide availability of high-quality community-based resources to
obtain proper diagnosis, assessment and treatment.

3. Monitor the success of PA 19-115 which places the topics of cognitive
impairment and geriatric depression into the physician statutory CEU program,
while also encouraging medical and nursing professionals to voluntarily seek
advanced training in these areas.

4. Recognize that people living with dementia must be provided meaningful and
purposeful community engagement.

5. Support initiatives to raise community awareness, support, and advocacy with
the goal of reducing stigma and increasing understanding and acceptance.

 



Thank you for your attention to our comments and we offer our assistance to you and
the working group as you move forward with your review of the report.
 
Sincerely,
 
Mag
 
Mag Morelli, President
 

 
 
(203) 678-4477
110 Barnes Road, Wallingford, CT 06492



Comments and recommendations for the Committee provided by LiveWell:  Stephani Shivers,
COO – Community Services; Michael Smith, CEO;  Trish Bowen, COO-Residential Services

 
Priority Recommendations-Connecticut Alzheimer’s Plan

 
Promote public awareness and best practices in diagnosing Alzheimer’s and
dementia to connect those with Alzheimer’s and their caregivers to available
resources.      
 
Create a public/community awareness campaign through partnerships, including, but not
limited to, the Alzheimer’s Association, AARP, State Department on Aging, Area Agencies on
Aging, faith‐based and immigrant communities, business/corporate associations, chambers
of commerce, medical community and professional/trade associations to increase community
and family awareness of resources, including the Alzheimer’s Association Help Line and 211.  

 
We would recommend that any public/community awareness campaign should include people
living with dementia at the forefront and promote positive options for living well with dementia.

 
In 2017, LiveWell became the state licensee for the Dementia Friends USA program.  Dementia
Friends is a grass-roots public awareness campaign that focuses on 5 key messages about
dementia that are delivered through volunteer led, 1 hour information sessions.  LiveWell has
intentionally collaborated with CT’s Area Agencies on Aging, AARP and the Alzheimer’s
Association to coordinate the delivery of the program (through volunteer Champions in each
C4A region) and to share specific CT based service resources with attendees.  As of December
2019, CT has 3273 Dementia Friends and 115 volunteer Champions.  To learn more:
 www.dementiafriendsct.org

 
We have also found performances of “To Whom I May Concernâ” to be incredibly impactful.

 To Whom I May Concernâ (TWIMC) was created in CT by Maureen Matthews
(www.towhomimayconcern.org) is an interactive readers theater style performance of a script
that is crafted and performed by people living with dementia.  LiveWell has supported the
creation of 3 TWIMC scripts and sponsored multiple performances as part of their dementia
friendly efforts.

 
Disseminate informational packets to be distributed at doctors’ offices, pharmacies, senior
centers and other locations for individuals diagnosed with Alzheimer’s disease and
caregivers.  Much of this information is available through the Alzheimer’s Association.  

 
Information is also available through the National Institutes on Aging
https://order.nia.nih.gov/view-all-alzhemer-pubs

 
 



Promote Medicare Annual Wellness visits which include a cognitive impairment assessment
for early detection and diagnosis, but is often not conducted in the visit. (Dr. Dzanys)

 
Cognitive impairment poses the most significant risk for exploitation. Develop a bank
reporting project that includes bank reporting training programs.   Bank personnel may be in
a unique position to detect financial exploitation of older adults and individuals with
dementia.  Employees should be trained about potential red flags that indicate suspicious
activity.  Potential red flags include: Recent changes to a person's will, misuse of Power of
Attorneys, unusually high levels of activity or out‐of‐state charges.  Banks should have
immunity after reporting and addressing (Christy)

 
suspicious activity.   (Steve, Christy,Cindy,Mairead)

 
Since 2016, LiveWell has been the state lead for the Dementia Friendly America movement, and
has been fostering dementia friendly practices.  Members of the DFA network in other states
have done ‘sector-based training’ with banks and DFA resources for this sector are available on
their website:
 https://static1.squarespace.com/static/559c4229e4b0482682e8df9b/t/59aea905ff7c507dd94e6a1
d/1504618757922/DFA-SectorGuide-Financial+8.9.17.pdf

 
Through our Dementia Friendly Southington initiative
(https://dementiafriendsct.org/southington/) we have developed and delivered dementia friendly
training for Liberty banks in Southington, and their President is very interested having more
training.  He has shared that while they have training in fraud protection, it does not contain
specific training on serving those with dementia.  LiveWell holds interest in further expanding
dementia-specific training for banks and recommends a work-group collaboration to explore the
current training fraud protection training for banks (Elder Justice Action, EPS, AARP), national
best-practices for dementia friendly banks and financial institutions, and the perceived needs of
Connecticut’s banking professionals.  Comprehensive, dementia-inclusive, Connecticut specific
training can then be adapted/created.  A common response path can also be determined not just
for individuals with suspicious banking activity, but also for individuals who are identified as
possibly experiencing undetected dementia symptoms without suspicious banking activity.

 
Increase support for informal caregivers who provide care for persons with
dementia.
 
Develop an affordable “train the trainer” dementia course based on the existing Alzheimer’s
Association caregiver support group leaders’ training.   Develop a model similar to the
American Red Cross’ CPR training program, whereby trained educators could then offer
accessible and affordable dementia education to caregivers or others in the community.

 
LiveWell has an established history of providing caregiver education to professionals, family,
formal and informal caregivers.  We have an 8 hour training that has been delivered through the
1199 Union to CNAs in CT, we have delivered the 6 week SAVVY Caregiver program, and as a
part of our current ACL-ADPI grant, we are offering a 6-week series (12 hours total) targeted for
families who have a member recently diagnosed with dementia.  Over our 25+ year history as a
dementia service provider, we have provided education and consulting services for organizations



across the country seeking to improve their dementia services.  We would be happy to work on
the development of a ‘train the trainer’ course that specifically focuses on understanding
dementia AND the specific resources available in Connecticut.  We could certainly build upon
the Dementia Friends program to offer a higher level of education.

 
Perhaps modify ““train the trainer” dementia course based on the existing Alzheimer’s
Association caregiver support group leaders’ training” to read training that is based on
progressive evidence informed or evidence based training (which may or may not be branded by
the Alzheimer’s Association).

 
 
Support and enhance rebalancing initiatives that focus on diversion of individuals with
dementia who are at risk of nursing home placement to community‐based settings.

• Increase funding to expand the CT Statewide Respite Care Program to reflect the

growing demand. (Fiscal impact)

• Expand and set aside slots for individuals with younger onset Alzheimer’s disease in

the Connecticut Home Care Program for the Disabled. (Fiscal impact)  

• Adult Day Care represents an option that prevents isolation and can delay or

completely divert individuals from nursing facilities.   Due to limited and diminishing

reimbursements, several of Connecticut’s Adult Day Centers are reducing services or

closing.   Ensure Adult Day Centers remain a viable community care option by

increasing the current reimbursement level to meet operating costs based on level of

care provided (e.g. medical model requires nurses, aides and medication/health

monitoring).  Daily rate should include transportation costs. Reimbursements should

be adjusted annually to reflect Cost of Living Adjustments. (Fiscal impact) (Christy,
Mairead)

Day care reimbursements continue to challenging and transportation costs are a significant
burden to providers.

 
To minimize family disputes, ensure that the wishes of the individual are known and
respected, and avoid costly court proceedings, encourage financial planning (including
assessment of assets) and advanced directives with the help of an attorney with specific
knowledge in elder, probate or estate law.   (Mairead, Elderjustice Coalition)

 
As a part of their Administration on Community Living Alzheimer’s Disease Program Initiative
(ACL-ADPI) project, LiveWell is implementing a program that includes education sessions and a
1:1 service which includes time spent on comprehensive planning (e.g. planning for current and
future care needs, legal, financial and comprehensive advance directives).  Deeper dive
education sessions have been held on End of Life Decision Making, Living Wills, and Legal
Planning.



 
See additional documents provided by Anne Kenny, MD on Palliative/Hospice Care, Advance
Directives, Surrogate Decision Making, need to monitor emerging trends in other terminal
conditions (Aid in Dying, Voluntary Stopping of Eating or Drinking).

 
As mentioned in the last meeting, the above recommendation should be teased out to read
something like:

 
To minimize family disputes, ensure that the wishes of the individual are known and
respected, and avoid costly court proceedings:  ensure understanding on terminal nature
of disease, end of life wishes, and surrogate decision making with help of
medical/counseling professional with specific knowledge of dementia; establish
comprehensive advance directives with the help of a medical/counseling professional or
attorney with specific knowledge in elder law; encourage financial planning (including
assessment of assets and costs associated with quality care) with an attorney with
specifying knowledge in elder, probate or estate law.

 
Ensure coordination and connection to support services after diagnosis including:  a checklist
of next steps, identification of a care coordinator, and use of an integrated care model.  

 
There are a number of emerging post-diagnostic support programs – both national and
international.  We would recommend that any integrated care models should be based on
evidence-based/informed best practices, and provided by experienced personnel.

 
As a part of their Administration on Community Living Alzheimer’s Disease Program Initiative
(ACL-ADPI) project, LiveWell is piloting a program that includes a 6 week education series and
a 1:1 service specifically designed to help families navigate their next steps after receiving a
dementia diagnosis.  LiveWell Navigators work in partnership with clients to identify areas of
strengths, needs, hopes, and goals.  Navigation is built upon foundational understanding of ‘Me
and My Story’ and sessions focus five areas that have been identified as necessary and key
components for living well with dementia. (Emotional Support, Dementia & Adaptive Strategies,
Social & Meaningful Engagement, Planning, and Health & Wellness).  Navigation meetings are
personalized for each situation and can include anywhere from 3-10 visits over the course of 3-
12 months.  Over the course of the meetings, the navigator and clients work collaboratively to
identify and address goals for each pillar to guide meaningful living, health, well-being and
quality of life. When all five focus areas have been addressed, clients move into a self-
management period and are educated on when/how to activate new supports/services or re-
engage with a navigator to determine best next steps.  The goal of the program is to equip
families to address the changes people with dementia may encounter throughout the progressive
stages of their dementia experience.

 
 
Explore federal funding for research and demonstrations to achieve this goal.  The 2010
Affordable Care Act is providing for time‐limited innovation and demonstration projects that
could result in new information about the cost‐effectiveness of Alzheimer’s and dementia
treatments and care practices centered around care coordination and transitional care
models.  Support CT’s existing initiatives such as the State Innovation Model (SIM) and



Medicare and Medicaid Enrollees Care Coordination Demonstration and encourage focused
efforts on individuals with dementia. (Margy at DORS)

 
In 2018 LiveWell received a 3 year ACL-ADPI cooperative agreement to pilot and demonstrate
several new supports and services specifically targeted toward those living alone with dementia,
those with intellectual disabilities and dementia, and caregiver consultations for behavioral
expressions.  As a part of this project LiveWell is piloting their Navigating Dementia Program
(including education sessions and individual/family dementia navigation services), several
evidence-based/informed Occupational Therapy interventions including Skills2Care, Skill2Care-
ID, and Care of Persons in their Environment (COPE-CT), and Home Based Memory
Rehabilitation.  They are also hosting training and education opportunities on Dementia &
Intellectual Disabilities, Dementia Specifid Occupational Therapy Interventions, and Dementia
Friendly Training for First Responders, and other Community Contacts.  The ACL-ADPI
projects are highly regarded demonstration projects and provide the opportunity to launch new
evidence-based/informed services to families impacted by dementia who are living in the
community.

 
Enhance Care Quality
 
Study the financial impact of developing a Dementia Centers for Excellence (COE)  or
geriatric assessment units (GAU) at CT hospitals. (Dr. Dzanys)

 
The Department of Social Services developed the Interagency Referral Form (W10) to serve
as physicians’ orders for diagnoses, medications, treatments, recent immunizations, and
allergies, as well as demographic information. The one‐page form or an electronic version of
the form developed by the facility is used by hospitals, nursing facilities and home care
agencies to communicate essential care information for patient well‐being.  The
Departments of Social Services and Public Health shall update the Interagency Referral Form
(W10) to include a person‐centered dementia care profile for pain management, wandering
history, safety issues and behavioral triggers and reactions, or reflect other dementia care
vulnerabilities and history. The form shall be used across the continuum of care providers.
(May require legislation)  (Mairead, Vicki Veltri, Mag Morelli)

 
There are few Alzheimer’s and dementia training requirements for health care professionals
and facilities serving individuals with Alzheimer’s disease and dementia in Connecticut.  
Currently only “special care units” require dementia‐specific training for staff.  Connecticut’s
aging population and rebalancing initiatives towards home and community based services
will increase demand for direct care workers employed in community‐based settings such as
home health aides, homemakers and companions and personal care assistants.  See page 29
for detailed recommendations for dementia‐ specific training requirements across the
continuum of care. (Requires legislation) (All)

 
There is a growing body of work on best care practices nationally and internationally (including
training for physicans).  We would recommend that all training should be based on evidence-
based/informed best practices, and provided by experienced trainers.

 
To lay a foundation for training, we’d recommend the comprehensive work on Standards of Care



(downloadable from this page) by Alzheimer Scotland and their Promoting Excellence
Framework which details the knowledge and skills required for dementia care workers (at 4
levels of expertise).  Having an evidence based/informed framework to guide decisions on
training requirements would provide a solid foundation for Connecticut legislators and providers.
 The Promoting Excellence Framework is a great example of a ‘tiered’ approach that was called
for in this recommendation from the 2013 report (pg. 29).

• Currently, regulations for dementia training exist in Alzheimer’s special care units or programs.
There is a need to educate large numbers of people in fields and in roles that connect with
individuals with dementia. Create a system of “tiered” education to meet the workforce needs.
These levels of education should correlate to the level and degree of connection that the caregiver
has to the person with dementia.

As far as physician education goes, we would recommend evidence based/informed training on
best practices for delivering a diagnosis.  Resources for this include results from the ABIDE
study  and the AD Appointment website ADappt:  https://www.adappt.health/en/informatie

 
There are also a number of studies showing the educational impact of partnering medical school
students with people with dementia (eg. The PAIRS Program, Buddy Program, the DUO
Program).  We would recommend these types of partnerships be a hallmark of CT medical and
nursing school programs.

 
As a part of our Administration on Community Living Alzheimer’s Disease Program Initiative
(ACL-ADPI) project, LiveWell has begun providing professional education to CT Occupational
Therapists on evidence based/informed OT interventions for persons with dementia and their
caregivers.  In Nov. 2019 we partnered with the Connecticut Occupational Therapy Association
to host a Dementia Summit and we are fostering an ongoing “Community of Practice” on
Dementia which will meet quarterly to support OT’s professional development in best practices.
 We have also hosted certification training on specific evidence based/informed interventions
(Skills2Care, COPE, Skills2Care-ID) for CT OTs.

 
Increase connectivity and training opportunities for the home and community based direct
care workforce by utilizing emerging high tech training and education models.   (all)

 
Integrate and continue basic level of dementia training and education for public safety
responders, long‐term care ombudsman, protective service employees, probate judges and
court personnel. Expand annual missing persons police force training to include dementia
education (CGS § 7‐294o). (May require legislation) (all)

 
As a part of their Administration on Community Living Alzheimer’s Disease Program Initiative
(ACL-ADPI) project, LiveWell is partnering with the Connecticut Area Agencies on Aging to
develop and deliver sector-based ‘dementia friendly’ training for public safety responders, meals
on wheels workers, and community housing providers.  Levering national best practices from the
Dementia Friendly America network, a curriculum is currently being piloted in the North Central
region and will be scaled to the other 4 regions over the course of the next 18 months.  The
Southington Fire and Police are the early adopters and are requiring all responders to complete
this training.  With current grant funding, LiveWell plans to host 16 trainings in hopes to train a
minimum of 400 individuals.

 
Require mandatory dementia‐specific training for hospital emergency room staff, including



nurses, physicians and medical technicians.  (May require legislation) Build upon the existing
collaboration between the Alzheimer’s Association‐ CT Chapter and the CT Hospital
Association. (Dr. Dzanys, all)

 
There is a growing body of work on this nationally and internationally.  We would recommend
that training should be based on evidence-based/informed best practices, and provided by
experienced trainers.

 
 
Additional recommendations not addressed in this document

 
Explore and implement technology solutions that can be used to support the highest level of
function and independent living for a variety of conditions (including dementia).  Leverage
learning by DDS (who have used technology supports extensively) and ensure people with
dementia and families have access to technology solutions through insurances and Medicaid
Waiver program.
Create a Specialized Task Group including persons with ID, family caregivers, dementia & ID
professionals, ethicists and policymakers to explore the unique care, rights, and surrogate
decision-making needs for emerging population of those with ID & Dementia. Charge the group
to:

• Identify best practice resources for the care and support of individuals living with an
intellectual disability AND dementia including diagnosis, non- pharmacological
interventions, medication management, surrogate decision making, palliative care and
advance directives

• Review existing policies and systems and evaluate alignment with needs of those with ID &
Dementia.

• Mandate education for direct care workers and families on new ways to support those living
with ID & Dementia

Explore and support the development of innovative, affordable residential solutions for people
living with dementia.

 
 
Note:  One thing we did note in the recommendations is that the Alzheimer’s Association is
frequently cited as the only resource for materials.  While we greatly appreciate the Association,
its efforts and resources, we believe it is important to include additional references for best
practice resources.  The following links are to national resources for evidence based/informed
best practices:

 
National Institute on Aging

 
https://www.nia.nih.gov/health/alzheimers

 
National Research Summit on Care, Services, and Supports for Persons with Dementia and Their
Caregivers



 
https://www.nia.nih.gov/2020-dementia-care-summit

 
National Alzheimer’s Disease Resource Center – all best practice resources from ACL –
storehouse of webinars and reports

 
https://nadrc.acl.gov
1
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Discussion and Recommendations for Dementia Working
Group on Palliative and Hospice Care for Persons Living
with Dementia  
Anne Kenny, MD
LiveWell Alliance/Resilient Living, PC
 
Goals: The right care at the right time
Dementia is a progressive and terminal illness, characterized by
impaired memory, thinking, reasoning, communication and,
ultimately, physical function including walking and swallowing.
Abilities, including planning and self-care, deteriorate as the
disease progresses.  Because of this, care partners are often left
with the emotionally challenging task of decisions about future
care and life-sustaining treatments.  For a likely host of reasons,
people living with dementia receive sub-optimal care during the
late stage of the disease, including overly aggressive treatment,
low palliative care referrals, and poor pain/symptom
management.

• Only 3-39% of PLWD complete advance care planning.  
• The rate of hospice referral for PLWD is only about 11%.  
• Physicians’ training focuses on cure, rather than care.
• Dementia  is both chronic and terminal  - a combination not

well addressed in the healthcare environment.  
• Prognostication for PLWD is difficult, making the referral to

and scrutiny while enrolled complex.
• Research in palliative and hospice in PLWD is limited.

A recent qualitative study that included the opinions PLWD and
their carers regarding care in the late stage of dementia found 5
themes



• Avoiding dehumanizing treatment and care
o Remain socially connected
o Delaying institutionalization
o Rejecting burdens of futile treatment
o ACP may lock into a pathway

• Confronting emotionally difficult conversations
o Difficult to address death
o Unprepared to face cognitive decline

• Navigating existential tensions
o Accepting inevitable incapacity and death
o Fear of causing the death
o Alleviating decisional responsibility

• Defining personal autonomy
o Struggling with unknown preferences
o Depending on carer advocacy (and for carers – if to

breach ACP)
• Lack of confidence in the healthcare setting

o Distrust clinician knowledge of dementia
o Difficulty in receiving palliative or hospice support

 
Finally, after listening to the discussion of the working group
and that the discussion of advanced directive documentation and
issues will be largely in the realm of the legal system, I believe
there are trends and concerns that need a wider discussion.  

• Many people are not engaged in ACP and we need a full
contingency of spiritual leaders, healthcare leaders,
dementia specialists and legal experts contemplating and
discussing how to increase these numbers.  

• We are facing a time when ACP is also being pushed and
tested.  Aid in Dying and Voluntary Stop Eating and
Drinking (VSED) is becoming legal in more and more
states.  Those living with dementia are asking for Aid in



Dying that serves their particular circumstance.  U
Washington has proposed an advance directive that clarifies
what type of treatment (antibiotics, hospitalization, etc) for
each stage of dementia
 (https://static1.squarespace.com/static/5a0128cf8fd4d22ca
11a405d/t/5cd9efd571c10b87cbaf4676/1557786582104/de
mentia-directive.pdf) .  Going even further, Judith Schwarz,
RN, PhD from End of Life Choices New York has
proposed an advance directive that limits hand feeding
when one is no longer able to feed themselves.
(https://www.nytimes.com/2018/04/30/well/live/an-
advance-directive-for-patients-with-dementia.html ).  

Continued discussion of the trends that are coming in
dementia care need further discussion a group of stakeholders
in the state to prepare for the changes, with the goal to
minimize patient and family distress, avoid costly and
traumatizing miscommunications and court cases.

 
Recommendations
Overarching Theme: Enhancing ability of PLWD/carers to
access information/support/techniques to aid in conversations
and decisions at the late stage of dementia so that care can be
modified to fit personal/family goals.  Enhance the discussion on
advance directives in those that avoid/ignore them and prepare
for the trends in limits that others are asking for in their advance
directive.
Potential enhancements
PLWD/Carer

• Navigation assistance enhanced in common doorways they
enter such as Area Agency on Aging or Alzheimer
Association

• Using ACP that addresses flexibility to carer (e.g.
Prepareforyourcare.org) and that addresses issues other
than medical to get at goals (e.g. Five Wishes)



• Enhanced understanding of the AlzAssoc helpline to avoid
unneeded emergency department visits or hospitalization

Primary Physician
• Detailing on resources to provide to patients regarding

navigation/ACP
• Detailing on hospice criterion for dementia

Homehealth Agencies/Hospice
• Modified reimbursement away from medical model to

chronic illness/palliative care model
• Ability to use Telehealth (with reimbursement) to allow for

care at the time of need to avoid unneeded emergency
department visits or hospitalization

• Seminars to assist in understanding documentation for
hospice for PLWD to alleviate fears of entering

State and all Stakeholders
• Expand discussions and recommendation on ACP from just

the legal stakeholders to all involved
• Continue discussion of changes proposed and likely coming

in more robust advance directive with attention to their
potential controversial aspects

 
 
 
 



CONNECTICUT

Statutes

Conn. P.A. 14-194 (effective October 1, 2014)

 
Summary: This new statute that requires that home health agencies, residential care homes,
assisted living services agencies, and licensed hospice care organizations provide training and
education on Alzheimer's disease and dementia symptoms and care to all staff providing direct
care upon employment and annually thereafter.  

Connecticut General Statutes Annotated
Undesignated Section
P.A. 14-194 An Act Concerning the Alzheimer’s Disease and Dementia Task Force’s
Recommendations on Training

§ 2. Training on Alzheimer’s disease and dementia symptoms for licensed hospice care
organization staff [Tentative name line supplied by publisher]

Each home health agency, residential care home and assisted living services agency, as those
terms are defined in section 19a-490, and each licensed hospice care organization operating
pursuant to section 19a-122b shall provide training and education on Alzheimer's disease and
dementia symptoms and care to all staff providing direct care upon employment and annually
thereafter. The Commissioner of Public Health shall adopt regulations, in accordance with the
provisions of chapter 54,1 to implement the provisions of this section.

§ 11. Training on Alzheimer’s disease and dementia symptoms for Department of Social
Service's protective services employees [Tentative name line supplied by publisher]

The Commissioner of Social Services shall ensure that all employees assigned to the Department
of Social Service's protective services for the elderly program who directly interact with elderly
persons receive annual training in Alzheimer's disease and dementia symptoms and care.

Conn. Gen. Stat. § 17a-227 (effective October 1, 2014)

 
Summary: This statute was amended recently to require all residential facilities serving persons
with Down syndrome 50 years of age or older shall have at least one staff member trained in
Alzheimer’s disease and dementia symptoms and care.  

Connecticut General Statutes Annotated
Title 17A. Social and Human Services and Resources
Chapter 319B Department of Developmental Services

§ 17a-227. Licensing and regulation of residential facilities for persons with intellectual



disability, Prader-Willi syndrome or autism spectrum disorder

(b) The commissioner shall adopt regulations, in accordance with the provisions of chapter 54,1
to insure the comfort, safety, adequate medical care and treatment of such persons at the
residential facilities described in subsection (a) of this section. Such regulations shall include
requirements that: (1) All residential facility staff be certified in cardiopulmonary resuscitation in
a manner and time frame prescribed by the commissioner; (2) records of staffing schedules and
actual staff hours worked, by residential facility, be available for inspection by the department
upon advance notice; (3) each residential facility develop and implement emergency plans and
staff training to address emergencies that may pose a threat to the health and safety of the
residents of the facility; (4) department staff verify during quality service reviews and licensing
inspections, that (A) staff is adequately trained to respond in an emergency, and (B) a summary
of information on each resident is available to emergency medical personnel for use in an
emergency; (5) all residential facilities serving persons with Down syndrome fifty years of age or
older have at least one staff member trained in Alzheimer's disease and dementia symptoms and
care; and (6) not less than one-half of the quality service reviews, licensing inspections or facility
visits conducted by the department after initial licensure are unannounced.

 

Conn. Gen. Stat. § 17b-349e (2013)

 
Summary: This statute provides for respite care services for caretakers of Alzheimer’s patients,
and mandates that qualified providers must have specialized training in Alzheimer’s disease.

 
Connecticut General Statutes Annotated
Title 17B. Social Services
Chapter 319Y Long-Term Care

 
§ 17b-349e. Respite care services for caretakers of Alzheimer's patients. Definitions.
Requirements.

 
(a) As used in this section:

(1) “Respite care services” means support services which provide short-term relief from
the demands of ongoing care for an individual with Alzheimer's disease.
(2) “Caretaker” means a person who has the responsibility for the care of an individual
with Alzheimer's disease or has assumed the responsibility for such individual
voluntarily, by contract or by order of a court of competent jurisdiction.
(3) “Copayment” means a payment made by or on behalf of an individual with
Alzheimer's disease for respite care services.
(4) “Individual with Alzheimer's disease” means an individual with Alzheimer's disease
or related disorders.

(b) The Commissioner on Aging shall operate a program, within available appropriations, to
provide respite care services for caretakers of individuals with Alzheimer's disease, provided
such individuals with Alzheimer's disease meet the requirements set forth in subsection (c) of
this section. Such respite care services may include, but need not be limited to (1) homemaker
services; (2) adult day care; (3) temporary care in a licensed medical facility; (4) home-health
care; (5) companion services; or (6) personal care assistant services. Such respite care services



may be administered directly by the Department on Aging, or through contracts for services with
providers of such services, or by means of direct subsidy to caretakers of individuals with
Alzheimer's disease to purchase such services.

(c) (1) No individual with Alzheimer's disease may participate in the program if such individual
(A) has an annual income of more than forty-one thousand dollars or liquid assets of more than
one hundred nine thousand dollars, or (B) is receiving services under the Connecticut home-care
program for the elderly. On July 1, 2009, and annually thereafter, the commissioner shall
increase such income and asset eligibility criteria over that of the previous fiscal year to reflect
the annual cost of living adjustment in Social Security income, if any.

(2) No individual with Alzheimer's disease who participates in the program may receive
more than three thousand five hundred dollars for services under the program in any
fiscal year or receive more than thirty days of out-of-home respite care services other
than adult day care services under the program in any fiscal year, except that the
commissioner shall adopt regulations pursuant to subsection (d) of this section to provide
up to seven thousand five hundred dollars for services to a participant in the program who
demonstrates a need for additional services.
(3) The commissioner may require an individual with Alzheimer's disease who
participates in the program to pay a copayment for respite care services under the
program, except the commissioner may waive such copayment upon demonstration of
financial hardship by such individual.

(d) The commissioner shall adopt regulations in accordance with the provisions of chapter 541 to
implement the provisions of this section. Such regulations shall include, but need not be limited
to (1) standards for eligibility for respite care services; (2) the basis for priority in receiving
services; (3) qualifications and requirements of providers, which shall include specialized
training in Alzheimer's disease, dementia and related disorders; (4) a requirement that providers
accredited by the Joint Commission on the Accreditation of Healthcare Organizations, when
available, receive preference in contracting for services; (5) provider reimbursement levels; (6)
limits on services and cost of services; and (7) a fee schedule for copayments.

(e) The Commissioner on Aging may allocate any funds appropriated in excess of five hundred
thousand dollars for the program among the five area agencies on aging according to need, as
determined by said commissioner.

Conn. Gen. Stat. § 17b-403 (effective October 1, 2014)

 
Summary: The Long-Term Care Ombudsman statute was amended effective October 1, 2014 to
require the Ombudsman to provide training to representatives in Alzheimer’s disease and
dementia symptoms and care.

 
Connecticut General Statutes Annotated
Title 17B. Social Services
Chapter 319AA Office of Long-Term Care Ombudsman

 
§ 17b-403. Duties of State Ombudsman

 
(b) The State Ombudsman shall serve on a full-time basis, and shall personally or through



representatives of the office:

 
(6) Provide administrative and technical assistance to representatives and training in areas
including, but not limited to, Alzheimer's disease and dementia symptoms and care;

 

Conn. Gen. Stat. § 19a-195a (effective October 1, 2014)

 
Summary: This statute was amended recently to require that emergency medical technicians
must complete a 30 hours refresher training that includes training in Alzheimer’s disease and
dementia symptoms and care.  

Connecticut General Statutes Annotated
Title 19A. Public Health and Well-Being
Chapter 368D Emergency Medical Services

§ 19a-195a. Regulations re: recertification and state-wide standardization of certification

(a) The Commissioner of Public Health shall adopt regulations in accordance with the provisions
of chapter 541 to provide that emergency medical technicians shall be recertified every three
years. For the purpose of maintaining an acceptable level of proficiency, each emergency
medical technician who is recertified for a three-year period shall complete thirty hours of
refresher training approved by the commissioner, or meet such other requirements as may be
prescribed by the commissioner. The refresher training or other requirements shall include, but
not be limited to, training in Alzheimer's disease and dementia symptoms and care.

(b) The commissioner shall adopt regulations, in accordance with the provisions of chapter 54, to
(1) provide for state-wide standardization of certification for each class of emergency medical
services personnel, including, but not limited to, (A) emergency medical technicians, (B)
emergency medical services instructors, and (C) emergency medical responders, (2) allow course
work for such certification to be taken state-wide, and (3) allow persons so certified to perform
within their scope of certification state-wide.

Conn. Gen. Stat. § 19a-490u (effective October 1, 2015)

 
Summary: Hospitals must train direct care staff on dementia.

 
Connecticut General Statutes Annotated
Title 19A. Public Health and Well-Being
Chapter 490u Training in symptoms of dementia for hospital direct care staff.

 
Sec. 19a-490u. Training in symptoms of dementia for hospital direct care staff.

 
On or after October 1, 2015, each hospital, as defined in section 19a-490, shall be required to
include training in the symptoms of dementia as part of regularly provided training to staff
members who provide direct care to patients.



Conn. Gen. Stat. § 19a-512, 513, ,515, 519 (effective November 1, 2014)

 
Summary: These sections of the statute - 512, 513, 515 and 519 - governing the licensure of
nursing home administrators were amended by Public Act No. 14-194, effective November 1,
2014, and require certain Alzheimer and dementia specific training as a condition of licensure
and renewal of licensure for nursing home administrators.  

Connecticut General Statutes Annotated
Title 19A. Public Health and Well-Being
Chapter 368v Health Care Institutions

§ 19a-512. Licensure by examination. Minimum requirements

(b) Minimum education and training requirements for applicants for licensure are as follows:

(1) Each person other than an applicant for renewal, applying prior to February 1, 1985, shall
have completed: (A) A program so designed as to content and so administered as to present
sufficient knowledge of the needs to be properly served by nursing homes, laws and regulations
governing the operation of nursing homes and the protection of the interest of patients therein
and the elements of good nursing home administration, or presented evidence satisfactory to the
Department of Public Health of sufficient education and training in the foregoing fields; and (B)
a one-year residency period under the joint supervision of a duly licensed nursing home
administrator in an authorized nursing home and an accredited institution of higher education,
approved by said department, which period may correspond to one academic year in such
accredited institution. The supervising administrator shall submit such reports as may be required
by the department on the performance and progress of such administrator-in-training, on forms
provided by the department. This subdivision shall not apply to any person who has successfully
completed a program of study for a master's degree in nursing home administration or in a
related health care field and who has been awarded such degree from an accredited institution of
higher learning.

(2) Each such person applying on or after February 1, 1985, in addition to the requirements of
subdivision (1) of this subsection, shall either (A) have a baccalaureate degree in any area and
have completed a course in long-term care administration approved by the department, or (B)
have a master's degree in long-term care administration or in a related health care field approved
by the commissioner.

(3) Each such person applying on or after November 1, 2014, in addition to the requirements of
subdivisions (1) and (2) of this subsection, shall have completed training in Alzheimer's disease
and dementia symptoms and care.

§ 19a-513. Licensure by endorsement

In order to be eligible for licensure by endorsement pursuant to sections 19a-511 to 19a-520,
inclusive, a person shall submit an application for endorsement licensure on a form provided by
the department, together with a fee of two hundred dollars, and meet the following requirements:
(1) Hold a current license in good standing as a nursing home administrator in another state that
was issued on the basis of holding, at a minimum, a baccalaureate degree and having passed the
examination required for licensure in such state; (2) have practiced as a licensed nursing home
administrator for not less than twelve months within the twenty-four-month period preceding the
date of the application; and (3) have received training or education in long-term care, including,



but not limited to, Alzheimer's disease and dementia symptoms and care or have certified, in
writing, agreement to receive such training or education not later than one hundred twenty days
after license issuance. No license shall be issued under this section to any applicant against
whom disciplinary action is pending or who is the subject of an unresolved complaint.

§ 19a-515. License renewal. Continuing education requirement

(b) Each licensee shall complete a minimum of forty hours of continuing education every two
years, including, but not limited to, training in Alzheimer's disease and dementia symptoms and
care. Such two-year period shall commence on the first date of renewal of the licensee's license
after January 1, 2004. The continuing education shall be in areas related to the licensee's practice.
Qualifying continuing education activities are courses offered or approved by the Connecticut
Association of Healthcare Facilities, LeadingAge Connecticut, Inc., the Connecticut Assisted
Living Association, the Connecticut Alliance for Subacute Care, Inc., the Connecticut Chapter of
the American College of Health Care Administrators, the Association For Long Term Care
Financial Managers, the Alzheimer's Association or any accredited college or university, or
programs presented or approved by the National Continuing Education Review Service of the
National Association of Boards of Examiners of Long Term Care Administrators, or by federal
or state departments or agencies.

§ 19a-519. Regulations. Programs of instruction and training

(a) The Commissioner of Public Health shall adopt regulations, in accordance with the
provisions of chapter 54,1 with respect to standards for: (1) Approval of institutions of higher
education, (2) course or degree requirements, or both, for licensing and renewal of licenses,
which requirements shall include, but not be limited to, nursing home administration,
management behavior, financial management, business administration, psychosocial behavior,
gerontology, Alzheimer's disease and dementia, (3) the residency training program, and (4)
reinstatement of individuals who fail to renew their licenses upon expiration, as provided in
section 19a-515, to carry out the provisions of sections 19a-511 to 19a-520, inclusive.

(b) The Commissioner of Public Health may make provision for one or more programs of
instruction and training sufficient to meet the requirements of sections 19a-511 to 19a-520,
inclusive, considering the accessibility of such programs to residents of this state, if he finds
there are not a sufficient number of approved courses conducted in this state.

Conn. Gen. Stat. § 19a-522c (effective October 1, 2014)

 
Summary: This statute was amended recently to require that a nursing home administrator must
designate one staff person to make recommendations concerning residents with dementia
including factors which affect person-centered care; wellness indicators; and staff training
programs for dementia care capability.  The administrator shall also ensure that all staff receive
training upon employment and annually thereafter in Alzheimer's disease and dementia
symptoms and care.  

Connecticut General Statutes Annotated
Title 19A. Public Health and Well-Being
Chapter 368v Health Care Institutions

§ 19a-522c. Chronic and convalescent nursing homes and rest homes with nursing
supervision: In-service training



(a) A nursing home administrator of a chronic and convalescent nursing home or a rest home
with nursing supervision shall ensure that all facility staff receive annual in-service training in an
area specific to the needs of the patient population at such facilities, including patients' fear of
retaliation from employees or others. A nursing home administrator shall ensure that any person
conducting the in-service training is familiar with needs of the patient population at the facility,
provided such training need not be conducted by a qualified social worker or qualified social
worker consultant. A nursing home administrator shall ensure that the in-service training in
patients' fear of retaliation includes discussion of (1) patients' rights to file complaints and voice
grievances, (2) examples of what might constitute or be perceived as employee retaliation against
patients, and (3) methods of preventing employee retaliation and alleviating patients' fear of such
retaliation.

(b) A nursing home administrator of a chronic and convalescent nursing home or a rest home
with nursing supervision shall designate one staff person in each such home to review and make
recommendations to the administrator concerning residents with dementia, including, but not
limited to: (1) Factors which affect person-centered care, (2) wellness indicators, and (3) staff
training programs for dementia care capability. The designated staff person shall monitor
implementation of approved recommendations.

(c) A nursing home administrator of a chronic and convalescent nursing home or a rest home
with nursing supervision shall ensure that all facility staff receive training upon employment and
annually thereafter in Alzheimer's disease and dementia symptoms and care.

(d) In accordance with section 19a-36, the Commissioner of Public Health shall amend the
Public Health Code to implement the provisions of this section.

Conn. Gen. Stat. § 19a-562 (2007)

 
Summary: This statute governs Alzheimer’s special care units in nursing facilities, residential
care homes, assisted living facilities, adult congregate living facilities, adult day care centers,
hospice and adult foster homes, and requires disclosure of special staff training requirements.  

Connecticut General Statutes Annotated
Title 19A. Public Health and Well-Being
Chapter 368v Health Care Institutions

§19a-562. Alzheimer's special care units or programs. Definitions. Disclosure requirements.

(a) As used in this section and section 19a-562a, “Alzheimer's special care unit or program”
means any nursing facility, residential care home, assisted living facility, adult congregate living
facility, adult day care center, hospice or adult foster home that locks, secures, segregates or
provides a special program or unit for residents with a diagnosis of probable Alzheimer's disease,
dementia or other similar disorder, in order to prevent or limit access by a resident outside the
designated or separated area, or that advertises or markets the facility as providing specialized
care or services for persons suffering from Alzheimer's disease or dementia.

(b) On and after January 1, 2007, each Alzheimer's special care unit or program shall provide
written disclosure to any person who will be placed in such a unit or program or to that person's
legal representative or other responsible party. Such disclosure shall be signed by the patient or
responsible party and shall explain what additional care and treatment or specialized program



will be provided in the Alzheimer's special care unit or program that is distinct from the care and
treatment required by applicable licensing rules and regulations, including, but not limited to:

(1) Philosophy. A written statement of the overall philosophy and mission of the
Alzheimer's special care unit or program that reflects the needs of residents with
Alzheimer's disease, dementia or other similar disorders.
(2) Preadmission, admission and discharge. The process and criteria for placement within
or transfer or discharge from the Alzheimer's special care unit or program.
(3) Assessment, care planning and implementation. The process used for assessing and
establishing and implementing the plan of care, including the method by which the plan
of care is modified in response to changes in condition.
(4) Staffing patterns and training ratios. The nature and extent of staff coverage, including
staff to patient ratios and staff training and continuing education.
(5) Physical environment. The physical environment and design features appropriate to
support the functioning of cognitively impaired adult residents.
(6) Residents' activities. The frequency and types of resident activities and the ratio of
residents to recreation staff.
(7) Family role in care. The involvement of families and family support programs.
(8) Program costs. The cost of care and any additional fees.

(c) Each Alzheimer's special care unit or program shall develop a standard disclosure form for
compliance with subsection (b) of this section and shall annually review and verify the accuracy
of the information provided by Alzheimer's special care units or programs. Each Alzheimer's
special care unit or program shall update any significant change to the information reported
pursuant to subsection (b) of this section not later than thirty days after such change.

 

Conn. Gen. Stat. § 19a-562a (effective October 1, 2014)

 
Summary: This statute outlines the education and training requirements for staff members of
Alzheimer’s special care units or programs.  It requires that all licensed and registered direct care
staff and nurse’s aides who provide direct care have at least eight (8) hours of dementia-specific
training, and eight (8) hours of annual continuing education.  In addition, direct care staff must
have two (2) hours of pain recognition training.  All unlicensed or unregistered staff must have a
minimum of one (1) hour of dementia-specific training.

Connecticut General Statutes Annotated
Title 19A. Public Health and Well-Being
Chapter 368v Health Care Institutions

§19a-562a. Pain recognition and management training
requirements for nursing home facility staff. Staff training
requirements for Alzheimer’s special care units or programs.
(a) Each nursing home facility that is not a residential care home or an Alzheimer's special care
unit or program shall (1) annually provide a minimum of two hours of training in pain
recognition and administration of pain management techniques, and (2) provide a minimum of



one hour of training in oral health and oral hygiene techniques not later than one year after the
date of hire and subsequent training in said techniques annually thereafter, to all licensed and
registered direct care staff and nurse's aides who provide direct patient care to residents.

(b) Each Alzheimer's special care unit or program shall annually provide Alzheimer's and
dementia specific training to all licensed and registered direct care staff and nurse's aides who
provide direct patient care to residents enrolled in the Alzheimer's special care unit or program.
Such requirements shall include, but not be limited to, (1) not less than eight hours of dementia-
specific training, which shall be completed not later than six months after the date of
employment or, if the date of employment is on or after October 1, 2014, not later than one
hundred twenty days after the date of employment and not less than eight hours of such training
annually thereafter, and (2) annual training of not less than two hours in pain recognition and
administration of pain management techniques for direct care staff.

(c) Each Alzheimer's special care unit or program shall annually provide a minimum of one hour
of Alzheimer's and dementia specific training to all unlicensed and unregistered staff, except
nurse's aides, who provide services and care to residents enrolled in the Alzheimer's special care
unit or program. For such staff hired on or after October 1, 2007, such training shall be
completed not later than six months after the date of employment and, for such staff hired on or
after October 1, 2014, not later than one hundred twenty days after the date of employment.

Conn. Gen. Stat. § 20-206mm(e) (effective October 1, 2015)

 
Summary: EMTs will be recertified every three years by completing 30 hours of refresher
training that shall include Alzheimer’s symptoms and care education.

 
(e) An emergency medical responder, emergency medical technician, advanced emergency
medical technician or emergency medical services instructor shall be recertified every three
years. For the purpose of maintaining an acceptable level of proficiency, each emergency
medical technician who is recertified for a three-year period shall complete thirty hours of
refresher training approved by the commissioner or meet such other requirements as may be
prescribed by the commissioner. The refresher training or other requirements shall include, but
not be limited to, training in Alzheimer's disease and dementia symptoms and care.

Conn. Gen. Stat. § 45a-77 (effective October 1, 2014)

 
Summary: This statute was amended effective October 1, 2014, and requires that the Probate
Court Administrator shall offer training to probate judges, paid conservators and other fiduciaries
in Alzheimer’s disease and dementia

Connecticut General Statutes Annotated
Title 45A. Probate Courts and Procedures
Chapter 801. Probate Court: Administrative Provisions
Part V. Probate Court Administrator

 
§ 45a-77. Powers and duties of Probate Court Administrator. Regulations. Review of
probate court procedures. Examination of probate court records and files



(g) The Probate Court Administrator shall develop a plan to offer training to probate judges, paid
conservators and other fiduciaries in diseases and disorders affecting the judgment of a person,
including, but not limited to, Alzheimer's disease and dementia.

 
Regulations

Conn.  Agencies Regs. § 17b-349e-8 (2012)

 
Summary: This regulation outlines the education and training qualifications for care providers.

 
Regulations of Connecticut State Agencies
Title 17B.  Social Services
Department of Social Services
Connecticut Statewide Respite Care Program

 
Sec. 17b-349e-8. Provider qualifications and requirements

 
(b)  Providers shall have demonstrated prior experience and training in delivering services to
individuals with Alzheimer's disease and agree to provide services at the rates set by the
department.

 
(d)  Providers shall meet the requirements of provider participation of the specified services as
established for the Connecticut Home Care Program for Elders, pursuant to section 17b-342-2 of
the Regulations of Connecticut State Agencies to the extent that such requirements do not
conflict with sections 17b-349e-1 to 17b-349e-9, inclusive, of the Regulations of Connecticut
State Agencies.


